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Matthews Adjustable Reel 
Pays Out and Takes Up Wire 














This Matthews Adjustable Reel may be 
used both for paying out and for taking 
In the old 
coiled perfectly without kinks. Ruggedly 


up wire. latter use wire is 
built with no sharp edges to damage wire. 
Reels are available with or without brake, 
for coil sizes 13 to 18 inches inside diam- 
Here is a trouble-free, 


eter. long-lived 


tool that will pay dividends in time saved. 


Ray-O-Vac Batteries Famous 
For Unusually Long Life 


Ray-O-Vacs carry on, full-powered and 
dependable, season after season, long af- 
ter the time you expect ordinary batteries 
to need replacement. They last long and 


cost no more but how they cut down 


replacement expense! An internal protec- 
tive coating which reduces shelf-deterio- 
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batteries especially 


ration, makes 


reliable for telephone 
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Carefully Selected Products, 
Well Located Warehouses and 
Expert Service Men 


What with the material scarcities, high 
labor-turnover and congested transporta- 
tion facilities throughout the nation that 
exist today, telephone men are grateful 
for an organization like Kellogg. 

Many factors were necessary to build 
Kellogg’s enviable reputation for the 
finest telephone line supply service. Kel- 
logg engineers and executives know what 
will best meet the requirements in line 
construction and maintenance. Before 
these men place their stamp of approval 
back of a product, it not only must be 
good, but the best obtainable at the price. 
Kellogg protects its customers by care- 
fully and rigidly testing many of the 
materials they recommend. Often the 
men in the Kellogg research laboratory 
actually work hand-in-hand with manu- 
facturers of a product to perfect or im- 
prove it to the Kellogg standard. Today, 
in the rush of war’s demand upon com- 
munications, this assurance of getting the 
best in line supplies is one worry that 
may be avoided. 

But it is not enough to be certain of 
quality materials and equipment—geogra- 
phy enters into the picture. Kellogg’s 
widely-flung coast-to-coast warehousing 
system includes fifty ideally located stock- 
rooms from which line supplies are 
shipped with minimum loss of time. Or- 
ders are handled by people of long experi- 
ence in the telephone work . . . an impor- 
tant factor in this highly specialized 
field. 
















































ADVERTISING THAT MAY HURT 


The Board of War Communications recently has issued releases to the public 
gh and instructions and suggestions to telephone companies, particularly to the 
ta- Bell System, urging a curtailment in the use of toll service in general, without 
at classifying which type of toll service (e.g., long-haul or short-haul, etc.), should 
ful be curtailed. 


ild It is unfortunate that it is necessary for those engaged in determining the 
he way we Americans shall live during the war are located in Washington, where 
el- apparently there is a shortage of everything and where the centering of war 
activities has created demands far in excess of the ability of a city of its size 
to meet. That, perhaps, is why demands are being made upon the people in 
the hinterlands, the reason for which they do not understand. 


In connection with a reduction in the use of toll service, the Bell System is 
naturally trying to do the job in extensive national advertising that Washington 
“i has demanded. This advertising asks the public to curtail the use of long 
™ distance service in general. However, considering the narrow viewpoint that 


oe Washington necessarily has developed, through centering the war-reins in the 
u- nation's capital, we wonder if the present Bell System's national advertising 
m- campaign, designed to meet the demands of the BWC, may not shortly cause 
Ly, telephone users in small communities—far removed from Army, Navy or other 
m- war activities — to limit such calls to the extent that many Independent tele- 


phone companies may suffer a serious and unnecessary reduction in their reve- 
nues where there exists no particular reason for a reduction in toll calls, particu- 
larly short-haul. 


‘a- Much of this Bell advertising fails to give due consideration to the fact that 
the average telephone subscriber, at least in Independent exchanges, thinks of 
all toll calls as being long distance as it is the general practice for a subscriber 
to call the Long Distance operator to talk to any point for which a toll charge 
a, is made, regardless of the distance. 


As a matter of experience, 90 per cent of toll calls made at Independent 
exchanges are for distances within 40 miles, and there is a negligible number 
of Independent exchanges where there is any necessity at all for the limiting 
of those calls falling within this 90 per cent, excepting, of course, those few 
places where there are special war activities. 


Certainly, much of the Bell advertising, designed to limit the use of toll 
service, appearing in large city newspapers, such as a recent one in a New York 
paper, which said, ‘Unless your call is essential PLEASE DO NOT TELEPHONE 
TO WASHINGTON, CHICAGO" or other large war centers, cannot be con- 
sidered objectionable from the standpoint of the Independent industry. 


On the other hand, some of the Bell advertising over the radio, broadcast 
far and wide, which states: “Don't make long distance calls unless absolutely 
necessary" may be going a bit too far. It is that sort of appeal that may 


(Please turn to page 26) 








MAINTAIN RURAL LINES FOR 
juture Long Span Design 


By JOHN GRANT 


eral during the last few years 

have adopted the _  long-span 
method of construction for rural 
lines which is made possible by the 
development of high-tensile strength 
wire. Due to the adoption of this 
method of construction it is impera- 
tive, in most cases where extensive 
pole replacement is necessary, to en- 
gineer on the basis of complete re- 
placement of line wire. This will 
permit taking advantage of maxi- 
mum span length and economizing 
on poles. 


‘Test dues companies in gen- 


When the supply of metallic mate- 
rials became critical, not a few com- 


This cartoon was drawn by Lee 
Gordon, wire chief at the San 
Bernardino (Calif.) exchange of 
the Associated Telephone Co., 
Ltd., and is reprinted from a 
recent issue of that company's 
magazine for employes, THE 
ASSOCIATED CIRCLE. 


panies had projects engineered, or 


at least had in mind a plan covering 
the rebuilding of rural lines on a 
long-span basis, including wire re- 
placements. Where these projects 
had not actually been started the 
priority orders of the War Produc- 
tion Board forbade their being initi- 
ated. As a result of this action nu- 
merous telephone companies are now 
faced with the problem of maintain- 
ing rural lines which, under normal 
conditions, would be immediately re- 
built. 

In numerous cases of this nature 
the physical condition of the exist- 
ing wire may be so bad that an 
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appeal to the War Production Board 
might make it possible for some 
companies to obtain relief from the 
restrictive provisions of the conser- 
vation orders which would enable 
them to proceed with wire replace- 
ments. 

In other cases, where existing 
wire is in fair condition and where 
it appears inadvisable to seek author- 
ity for its replacement, it probably 
will be found necessary to replace a 
considerable number of defective 
poles in order to protect service until 
such time as the restrictions on the 
use of wire are lifted. This presents 
a problem from the standpoint of 
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long-- pan construction possibilities 
since. if wholesale replacements are 
to b’ made and existing wire is to 
be re‘ained, spans naturally will re- 
mair short enough to take account 
of th: low-strength of existing wire, 
with the result of addition to the 
plar of an excessive number of 
pole 

Wvod products, including poles, 
are at present not considered critical 
except from the standpoint of a 
growing labor shortage for produc- 
ing poles and curtailed transporta- 
tion facilities for carrying them 
from the point of supply to that of 
distribution. It, there:ore, 1ollows 
that the replacement of existing 
poles on a short-span basis, aside 
from being uneconomical, is not 
good practice from the standpoint 
of the conservation of labor and 
transportation in producing and 
shipping poles regardless of whether 
or not the supply of these products 
is directly limited by conservation 
orders. 

Nevertheless, when the condition 
of the lines is such that serious pub- 
lic reaction to the service is being 
experienced, it will be found neces- 
sary to make a minimum number of 
pole replacements. The following 
factors should be considered in de- 
termining the number of pole re- 
placements necessary under the pres- 
ent emergency conditions: 


(1) To avoid setting poles where 
they will later have to be removed or 
relocated when the lines are ultimately 
rebuilt on a long-span design a location 
plan of the project should be used. 
This is in effect a work print showing 
the construction of a long-span line 
and removal of the existing line. This 
plan should be used as a guide and 
locations selected at which new poles 
may be set—the distance between poles 
representing the average ultimate span 
length contemplated under the long- 
span design. 

(2) Intermediate poles should be set 
at short-span lengths to meet the re- 
quirements of the breaking strength of 
the existing wire. Existing poles reset 
at present locations should be used fo 
intermediate poles wherever possible. 
Where intermediate poles are required 
at new locations, poles salvaged from 
the project should be used. Poles salved 
which have indications of a few years’ 
remaining life should be considered 
suitable for use as an intermediate pole, 
since it is contemplated removing these 
poles at the time the wire is replaced 
on the long-span basis. 

(3) Full consideration should be 
given to the suitability of the existing 
location of the line with respect to the 
center line of the road. For example, 
the existing line location may be too 
close to the road shoulder so that there 
is a likelihood of the line being relo- 
cated at some future time because of 
ditching or road-widening operations. 
In all such cases the reconstructed line 
should be at the new location, provid- 
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This is what telephone people in England call a 
official photograph of the British Ministry of Information was snapped as construction and cable crews 
rush into action to repair bomb damage to telephone lines following an air attack by enemy planes. The 
men in uniform are telephone men who also serve as members of the Home Guards. Reprinted from 
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ing features of the terrain, such as 
trees, etc., are such that the line may 
be transferred laterally. 

(4) The capacity of the line cannot 
be increased under present restrictive 
provisions of the conservation orders, 
except on special authorization of the 
War Production Board. 


The re-use of salvaged poles hav- 
ing the probability of a short life is, 
of course, not an economical solution, 
nevertheless the conservation of 
materials is a major consideration 
under present-day conditions and 
out-weighs cost considerations. How- 
ever, there are some economies in 
the procedure recommended which 
tend to offset the labor cost which 
will be expended in setting poles 
with a short life expectancy. For 
example, the re-use of poles salvaged 
on the same project eliminates the 
cost of transportation. The cost of 
removal is also a saving. 

It is considered desirable for all 
telephone companies to make a care- 
ful inspection of their lines and re- 
place all weak or defective poles 
while it is possible to obtain them 
as present indications point to a 
possible reduction in pole production, 
to say nothing of restricted trans- 
portation facilities because of the 
war. 

In the rebuilding of any pole line 
careful consideration should be 
given to the placing of the new poles 
so that they will fit in with a future 
conversion to long-span construc- 
tion. 





“repair depot,"’ and the big trucks are ‘‘lorries.'' This 
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Ephrata, Pa., Drivers 
Receive Safety Awards 

Drivers of the Denver & Ephrata 
Telephone & Telegraph Co., Ephrata, 
Pa., were presented with certificates 
for safe driving by W. E. Shoemaker, 
safety engineer of the American Mu- 
tual Liability Insurance Co., at a re- 
cent meeting. 

The following men received seven- 
year certificates: C. E. Powell, Elmer 
Swain, Harry Felker, Paul Shambaugh, 
Albert Stoner and Raymond Fellen- 
baum; six-year certificate, David R. 
Eaby; five-year gold medals, Henry 
Lesher, Fred Allen and John Mohler; 
three-year certificate, Berk- 
heimer; two-year certificates, G. 
Lester White and Wm. B. Brossman; 
one-year, Wayne Fair, John Herr and 
John V. Worrall. 


Reed 


Mr. Shoemaker highly praised the 
drivers on the creditable record they 
have made and later showed a safety 
picture “Defensive Driving” on how 
to avoid accidents and be a safe driver. 


David Eaby, now a second lieutenant 
in the Signal Corps, told about condi- 
tions in the Army and how they stress 
safety to their drivers of trucks and 
equipment. 

C. E. Eaby, vice president and gen- 
eral manager, thanked the men on be- 
half of the telephone company for their 
cooperation in saving gas and tires by 
careful driving. He also showed his 
collection of old type telephones and 
explained their operations. 














































T IS OFFICIAL now that singing 
telegrams, cut-rate greetings, con- 
dolences, and other special tele- 

graph services are out for the 
duration. Western Union and Postal 
Telegraph have both announced this 
momentous decision. If, as a result 
of “canning” the canned telegrams, 
Hitler, Hirohito and the “Deuce 
Spot” are soon reduced to “Thirty” 
messages, we may expect to see the 
American Communications Associa- 
tion (CIO) take a bow. 

The ACA has been protesting for 
weeks that the war effort was being 
held up by kiddygrams, birthday 
greetings and so forth. Telegraph 
company officials were depicted as a 
bunch of peculiarly benighted Amer- 
icans, who delighted in sitting tight 
on a stack of vital messages, even 
those of military and naval import- 
ance, so as to give right of way 
to “Happy Birthday” code numbers 
and the nefarious communications of 
Big Business. 

Actually, canned messages and 
other special services were only an 
off-peak telegraph by-product, op- 
erated on a deferred basis. They 
were conceived as a profitable little 
sideline, calculated to bring in a few 
extra dollars by utilizing the com- 
panies’ facilities and _ personnel 
under circumstances when the latter 
were not otherwise occupied. It is 
hardly debatable that the telegraph 
business needed, and still needs, the 
few extra dollars. 

The number of such messages 
grew in size and popularity. But the 
load on the system was relatively 
small due to the deferred basis and 
code system used. Merely a name, 
address, a number and signature, 
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By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


Cut-rate greetings and other special telegraph services 


have been ordered discontinued for the duration . . . Union 


leaders support this procedure, in interests of keeping lines 


clear for war and other essential business . 


. President 


Murray of CIO suggests five-point telegraph program .. . 


Higher copper rating for telephone industry is pending. 


had to be flashed to transmit mes- 
sages running into many words. 
However, to avoid misunderstanding 
and misrepresentation and because 
personnel is under pressure these 
days for more important duties, the 
telegraph companies decided to drop 
this business overboard. 

Just why a union which purports 
to represent the interest of telegraph 
works should rejoice at this loss of 
revenue by the industry is hard to 
understand. One gets the impression 
from some union leaders that the 
ACA is trying as hard as it can to 
hasten the insolvency of the tele- 
graph industry and discredit its 
management as much as possible. 

The ACA opposes merger of the 
telegraph companies which might 
put the business back on a paying 
basis. It seems to welcome the pos- 
sibility of a telegraph industry re- 
duced to such a desperate situation 
that the government will have to 
take over the business and operate it 
by default. Is this, then, the real ob- 
jective of the ACA—industrial so- 
cialism and the chance to fasten its 
working membership upon govern- 
ment payrolls where they would be- 
come tightly attached, to batten like 
ticks, in good times or bad? 


Joseph Selly, president of ACA, at 
a CIO press conference in Washing- 
ton on August 27, charged that 
Army interception command mes- 
sages had been delayed seven and 
one-half hours in New York City. 
He added “Yet, in the same city un- 
til very recently employers had 
orders to handle the business of a 
prominent insurance company be- 
fore all other messages.” 

Mr. Selly did most of the talking 
at this particular press conference 
(in fact it is a little difficult to catch 
Mr. Selly in one of his brilliant 
flashes of silence). However, the 
somewhat more reticent Philip Mur- 
ray, head of CIO, also gave out with 
some anti-telegraph management 
opinion upon the same occasion. Said 
Mr. Murray: 


‘“‘Business-as-usual policies are re- 
sulting in serious delays in the delivery 
of telegrams affecting munitions manu- 
facturers, orders for medical supplies 
for our armed forces, air-raid warn- 
ings, and even messages to General 
MacArthur,” he said. 

“We have the ridiculous situation 
that messages announcing the results 
of horse races are receiving priority, 
and many other unessential messages 
are cluttering up the offices of tele- 
graph companies to the detriment of 
essential war services.” 
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The program put forward by the 
pres dent of the CIO includes the 
folloving five points: (1) Service 
policies must be set on the standard 
of 20-minute service from sender to 
rece. ver; (2) all traffic not vital to 
the war effort should be eliminated; 
(3) labor recruiting to provide an 
adecuate supply of personnel must 
be immediately undertaken; (4) 
waves must be raised “‘from present 
sub-standard levels to stabilize the 
industry,” and (5) the production 
program should be financed by the 
government. 

Note that point No. 5. It feeds 
certain suspicions that some social- 
istic-minded unions approve of any 
step in the direction of extending 
government control over private 
management—and generally oppose 
attempts of business management to 
get back on its own feet to travel the 
older road of solvent private enter- 
prise. 

It should be said in favor of Mr. 
Selly that his union showed com- 
mendable restraint in making its 
recent pledges that it could not 
strike, however badly it might fare, 
in wage negotiations for employes 
of Western Union and Postal Tele- 
graph. For an affiliated union of the 
CIO this seems to be a precedent. 

It marks the first time that such a 
union has drawn a distinction be- 
tween the responsibility (to the 
public) of public utility employes 
and labor’s ordinary right to strike 
in less essential industries. Aside 
from the outcome of this dispute, on 
its own merits, it forms a possible 
basis for a “no utility strike” 
formula which might well win wider 
acceptance. 

Of course, the fact that Mr. Selly’s 
union speaks for considerably less 
than a majority of workers in the 
Western Union organization, may 
have something to do with its fore- 
bearance. But let us not quibble 
about a step in the right direction. 

Right in our own telephone field, 
for example, there may be union 
leaders who do not feel a similar 
sense of responsibility respecting the 
rights of the public, not to mention 
the war effort, in the continuity of 
an essential public service. Recently, 
the leader of a group of employes of 
the Ohio Bell Telephone Co. publicly 
forecast a strike if a wage dispute 
then pending before the War Labor 
Board, was not settled to their satis- 
faction. 

It is difficult to see just what pur- 
pose such a threat of defiance was 
intended to serve, unless it was sup- 
posed to act as a sort of amicus 
curiae in the deliberation of an 
ostensibly quasi-judicial body — the 
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Marriage By Telephone 
Has Unromantic Ending 


Romance during wartiire usu- 
ally has a difficult time and fre- 
quently is a long-distance affair. 
Recently a soldier in a South 
Carolina camp wanted to marry 
his sweetheart back in Texas but 
no furlough was in the offing. So 
arrangements were made to per- 
form the ceremony over the long- 
distance telephone. 


The soldier nervously waited an 
hour for his call to go through, 
with the minister beside him. 
Then, at the end of the brief tele- 
phone ceremony the soldier asked 
his new bride, “Honey, how does 
it feel to be married?” 


Before she had time to reply 


the telephone’ operator _ inter- 
rupted with the unromantic re- 


minder, “Your time is up.” 











WLB. If so the method is about par 
for the subtlety of union strategy. 
Aside from that, observers scarcely 
expected that such a strike would 
materialize—but it was called for a 
brief period of time (TELEPHONY, 
August 22, page 29). Important de- 
velopments could surely follow such 
a strike. It could even result in tem- 
porary government interference 
similar to the General Cable case. 
This General Cable case was re- 
cently discussed, from a utility angle. 
in a very interesting fashion in the 
weekly Washington utility letter, 
P.U.R. Executive Information Serv- 
ice. It stated in part, as follows: 


“Taking over business management 
via the strike route has elements of 
danger to private enterprise. The re- 
cent case of the General Cable Co., 
ordinarily a manufacturer for utilities, 
is too close for comfort. Here, the Navy 
was forced to take over a strike-bound 
plant at Bayonne, N. J., and operate it 
for war production. The outlaw walk- 
out constituted local union defiance of 
a wage increase denial by order of the 
War Labor Board. Yet, the strikers 
hailed the government seizure of the 
plant as a ‘victory.’ They professed to 
be greatly satisfied in getting ‘Uncle 
Sam for a new boss,’ even though it 
did not result in any higher wages. 

“Repudiation of ‘victory claim’ by 
Secretary Knox was reassuring. The 
expectation now is that any future out- 
standing strike of this nature may see 
one or the other service branches en- 
trusted with a real test of power. If 
reaction to this step is favorable, the 
administration will back Army and 
Navy. The general attitude of both 
fighting services is that they have a 
serious war on their hands. They do 
not want, and do not intend to be 
saddled with the additional responsi- 


bility of handling industrial operations. 
Where such action becomes temporarily 
necessary to break up a strike, Army 
and Navy want to return such plants to 
private management as quickly as pos- 
sible. 

“Army and Navy will take steps to 
make plant seizures unpopular. That 
seems to be the general basis for the 
plans of the armed forces to discourage 
labor controversy which might require 
the Government to take over. Where 
the strikers are in the wrong, certain 
disciplinary measures can make the in- 
dividual workers rue the day they pre- 
cipitated official interference with pri- 
vate management. Where the latter is 
obdurate, ways and means will be 
found to replace it with more coopera- 
tive private management. 

“The danger lies in other govern- 
ment agencies horning into the picture. 
As long as the relatively conservative 
and war-busy Army and Navy depart- 
ments do the seizing and operating, 
private enterprise, as such, is fairly 
safe. There is, so far, no indication 
that President Roosevelt contemplates 
ringing in any other group to break 
war strikes. But there are a number 
of other agencies that would like to 
get such power into their hands. If so, 
they might not let go of it so readily 
—especially if a strike-bound utility 
plant had to be taken over.” 


Speaking of the singing telegram, 
special services, et al., we must say 
farewell to them for the rest of the 
war with regret. They provided 
lighter touches and pleasant 
thoughts all too rare in this war- 
weary world. For example, several 
years ago, a Washington lady, wife 
of a government official, visited New 
York City and checked into a hotel. 
She had an early social appointment 
next morning and left word with the 
telegraph company to be sure she 
was awakened by such-and-such an 
hour (the charge used to be 20 cents 
for this). 

It so happened the lady awoke 
without assistance. Not wishing to 
be disturbed, she took her receiver 
off the hook. A little while later she 
heard a terriffic banging at her door 
and opened it to find a serious little 
Postal Telegraph boy, who explained 
that they were all dreadfuly worried 
when they had not been able to get 
through to her. 

“Lady, anything can happen in 
New York!” he said ominously and 
departed. 

We remember, too, the fun pro- 
vided by mixing up the canned mes- 
sages — sending condolences to 
friends about to become bridegrooms 
and so forth. There was, for in- 
stance, the famous kiddygram origi- 
nally designed for parents about to 
visit homesick offsprings away at 
school or camp. It went something 
like this: 

“Always brush your teeth, 
And always comb your hair. 


Go to bed early and 
Daddy’ll soon be there.” 























































































The telegraph company which 
sponsored this little gem noticed that 
it was receiving a remarkable 
amount of patronage. Upon investi- 
gation, it developed: that certain 
brash young men about town were 
sending them to their social ac- 
quaintances. 

As contrast to the slight hindrance 
which the canned telegram, etc., may 
have been to wartime telegraph com- 
munication, recent improvements de- 
veloped by telegraph company man- 
agement give food for thought. Last 
week in New York, Western Union 
announced a device which prepares 
an arriving telegram for automatic 
transmission to 36 cities simultan- 
eously. The same message can then 
be transmitted automatically to 36 
more cities simultaneously and so on 
until the desired number are sent. 


* 


Just by way of finishing up on the 
telegraph industry, there appear to 
be two hooks snagging early ap- 
proval of the Senate-approved mer- 
ger bill now before a House com- 
mittee. First of all, there is the 
back-stage scrap between the FCC 
and the Navy over whether the bill 
ought to be stretched so as to cover 
a merger of American controls over 
international communication. Sec- 
ondly, there is the unofficial recess 
which Congress is taking. 

If the first obstacle had not de- 
veloped, it is doubtful if the second 
obstacle would be of sufficient weight 
to block the early reporting of the 
merger bill for House action. But as 
long as some forces are trying to re- 
write the bill to bring in a fresh 
controversy, the tendency of the 
Congressmen is to let the matter 
slide until there are more members 
on hand to look into it and see what 
the shooting is all about. 

Commissioner Wakefield, in his re- 
cent address before the American 
Bar Association convention in De- 
troit, revealed the FCC’s point of 
view. Like Chairman Fly, Commis- 
sioner Wakefield wants an interna- 
tional merger—presumably subject 
to FCC supervision. The Navy De- 
partment wants no such thing just 
at present. 

Best guess is that the Navy view 
will prevail. The present merger 
bill which covers only the domestic 
telegraph carriers will not be re- 
written by the House to satisfy the 
FCC. However, it will be delayed to 
some extent and time is running 
short on the Congressional session as 
a whole. 


Last week WPB approved an 
“order blank” to make it easy for 
users of copper and copper base alloy 
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products to purchase these products 
from owners of frozen, excess or 
idle inventories. The Copper Re- 
covery Section of WPB’s Copper 
Branch, located at 200 Madison Av- 
enue, New York City, has detailed 
inventories of millions of pounds of 
copper products (sheet, rod, tubing, 
wire and shapes) which can be sold 
to war plants. 

However, the rub comes with the 
priority rating. No metal can be sold 
except on a rating of A-1-i or better. 
This is just enough to brush off the 
telephone companies, which under 
their Repair and Construction 
Orders P-129 and P-130 are entitled 
only to a rating of A-1-j. 

But it is known that the WPB 
Communications Branch has pending 
(at this writing) a recommendation 
for a higher copper rating for tele- 
phone companies. This might be as 
high as A-l-a. This order is likely 
to come through WPB almost any 


(Courtesy, PUBLIC UTILITIES FORTNiGilTLY 
time. (Remember only a few months 
ago when we thought a B rating was 
pretty fair?). 

The new “order blank” is known 
formally as PD-595. It is not com- 
plicated at all. It is simply designed 
to enable those companies that have 
excess copper items in their inven- 
tories to sell them or “swap” them 


with other companies not so well 
situated in that respect. 
If and when PD-595 becomes 


available for the telephone industry, 
or if some other “swapping” device 
especially designed for the industry 
should be approved, early and ex- 
tensive use of it is in order. This 
would be for keeping the excess 
items within the industry. Eventu- 
ally, the Army and Navy are going 
to reach out and grab such “excess” 
items, and the industry can kiss 
them goodbye. So, share-the-copper 
between telephone companies seems 
a good idea—and soon. 
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HE PRESENT is an excellent time 

for all telephone companies to make 

a thorough inspection of their lines 
in order to make certain that all defec- 
tive poles are located so that they may 
be replaced while it is still possible to 
obtain new poles. Present indications 
are that in the not-far-distant future 
transportation facilities will be so 
crowded that the shipment of poles for 
civilian use will be threatened. 

There is also an indication that due 
to labor shortage the actual production 
of poles may be sharply curtailed. The 
wise telephone company will take im- 
mediate action to procure a reasonable 
reserve supply of poles which will en- 
able it to continue to maintain plants 
efficiently even though there is a reduc- 
tion in shipping facilities and pole 
production. 

It is understood from the pole manu- 
facturers that the supply of flat cars 
upon which poles can be loaded has 
tightened during the past few weeks 
due to the tremendous movement of 
war material. It is stated that the flat 
car situation is perhaps more serious 
than any other type of railroad equip- 
ment, and the pole manufacturers are 
experiencing serious delays in trying 
to get cars. 


We had a nice telephone conversa- 
tion recently with T. DeWitt Talmage, 
signal engineer for the TVA at Chat- 
tanooga, Tenn. DeWitt tells me that 
he is busy as usual and that they now 
have a $3,000,000 telephone plant of 
a most interesting design. 


# 


W. C. Dillon, of the company by 
the same name, accompanied by Mrs. 
Dillon spent several days in Washing- 
ton, D. C., last week on matters per- 
taining to the war effort. When this 
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war is won, we will wager that even 
Bill’s closest friends will be surprised 
to learn of his many contributions to 
our cause. 


* 


It is noted that, with the scarcity of 
sheet metal, ordinary telephone type 
fibre conduit is now being used suc- 
cessfully for down spouts on buildings. 


The proper location of transposi- 
tions on a modern toll line is very 
important and often a pole cannot be 
placed at the desired location. In cases 
of this nature, a floating transposition 
must be used. The latest method of 
making a transposition of this type is 
to dead-end the wires in both directions 
on strain insulators. Then jumpers 
are used to change position of the 
wires. Compression type sleeves and 
half-round wire contribute much to the 
success of this new method. 


* * * 


The Office of Civilian Defense in a 





Best Story of the Week— 
What's Yours? 


Last spring Lt. John M. Ander- 
son, 21, army bombardier of Pon- 
tiac, Mich., was in Los Angeles, 
Calif., on Easter Sunday and 
wanted to attend church — but 
where? He was unfamiliar with 
the churches there. He opened 
the telephone directory and found 
the page listing churches, closed 
his eyes and put his finger on a 
line to pick the church at which 
he would attend Easter services. 

He went and met Marjorie Ac- 
kerman, also 21. 

They were married last week. 











recent reference to group riding in 
privately owned automobiles states 
that we are traveling too light for 
victory. A spot check made recently 
indicates that with seats for five on an 
average only 1.66 to 1.82 persons per 
car were carried during July. I be- 
long to a group of six who live in Vir- 
ginia near Washington, D. C., and we 
all ride to and from work in a five- 
passenger car. Telephone companies 
may accomplish much in the promotion 
of good public relations by sharing 
their transportation facilities when- 
ever possible. 


We are certainly pleased with the 
favorable comment received with ref- 
erence to telephone recording as men- 
tioned on this page in the issue of 
August 8. It seems that almost every- 
one agrees that a telephone recording 
device is a necessity and will soon 
come into common use. Just think 
what it would mean for a drug store 
that takes prescriptions over the tele- 
phone to be able to have a record of 
the doctor’s conversation. Not only 
would this be protection should a phar- 
macist be accused of making a mis- 
take, but it would also provide a mar- 
velous means of checking in the event 
he were not sure of his notes. This is 
only one of many suggested possible 
uses of telephone recording. 


* * * 


J. K. Johnston, secretary of the In- 
dependent Pioneer Telephone Associ- 
ation, informs us that the 1942 Pio- 
neer roster is now being compiled and 
will be ready for distribution in Oc- 
tober. If your name is not already on 
this roster we suggest that you take 
necessary action immediately to join 
this worthy Independent telephone or- 
ganization. 
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TELEPHONE STATISTICS 


OF THE WORLD 


HE accompanying tabulation, and 
other data prepared by Knud Fick, 
in charge of foreign statistics for 
the American Telephone & Telegraph 
Co., and published in the August issue 
of Bell Telephone Magazine, illustrates 
the penetration of telephone service 
into every type of community in this 
country, and shows the extent to which 
—in contrast to most foreign countries 
-the service is available not only in 
metropolitan centers but also through- 
out less densely populated areas. 

Thus the smaller towns and rural 
communities, each with less than 50,- 
000 inhabitants, had on the average 
more than one telephone for every ten 
people—men, women and children. It 
is only when comparison is made with 
conditions in other countries that it is 
realized how extraordinary is such uni- 
form availability of telephone service, 
states Mr. Fick. In fact, this develop- 
ment of the smaller communities in 
the United States is equaled in only a 
few of the world’s largest cities out- 
side the United States. 

These and other data have been com- 
piled by the chief statistician’s division 
of the American Telephone & Tele- 
graph Co. in connection with its annual 


survey of the world’s telephone facili- 
ties. Similar bulletins—the only com- 
pilation based upon a canvass of every 
telephone system in the world—have 
been published each year since 1912, 
interrupted only by the years of World 
War I. Issued as a pamphlet entitled 
“Telephone Statistics of the World,” 
this year’s compilation was gathered 
in the face of increasing difficulties, 


world as a whole, as of Janu 
1941, Mr. Fick stated. Estimate 
been based on previous years’ figures 


ry 1, 
have 


and on such additional informat 
has been available. 


At the beginning of 1941, the total 
number of telephones in the world as 
a whole was estimated at 44,159,669, 
Of these, virtually one-half—or 21, 
928,182—-were in the United States and 
nearly one-third—or some 15,900,000— 
in Europe. The remaining one-sixth 
of the world’s telephones was located in 
other countries in the Western Hemis- 
phere and in the continents of Asia, 
Africa and Oceania. The United 
States, however, has only 6 per cent 
of the world’s population of slightly 
over two billion people, and thus enjoys 
a vastly greater telephone density in 
relation to population than the rest of 
the world: 16.56 telephones for every 
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UNITED STATES OF AMERICA 
Average telephone development, on January 1, 1941 in: 


6 cities with more than 1,000,000 population 
13 cities with 500,000 to 1,000,000 population 
31 cities with 200,000 to 500,000 population 
150 cities with 50,000 to 200,000 population 
All communities with less than 50,000 population 


Number of 
telephones 
per 100 pop. 
25.10 
26.30 
24.51 
20.93 
11.87 








because of the lack of statistical in- 
formation for many of the foreign 
countries involved in the global war, 
and is restricted to the latest available 
telephone statistics for the major coun- 
tries of the world, as well as estimated 
totals for each continent and for the 
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100 inhabitants of the United States, 
compared to 2.75 in Europe and an av- 
erage of only 1.08 for the world out- 
side the United States. 

The indicated net gain in telephones 
throughout the world during the year 
1940 was a little more than one and a 
half million telephones, or at the rate 
of 3.6 per cent, compared to 3.8 per 
cent during 1939 and 4.7 per cent dur- 
ing 1938. Similar net gains for the 
United States were at the rate of 5.3 
per cent during 1940, 4.4 per cent dur- 
ing 1939, and 2.6 per cent during 1938. 

Close to 58 per cent of the total 
number of telephones in the world are 
connected to dial central offices. Nearly 
one-half of these dial telephones are 
in the United States. 

In the Western Hemisphere there 
were ‘24,768,209 telephones as of Jan- 
uary 1, 1941, or 8.86 telephones per 
100 population. With less than 13 per 
cent of the world’s population and less 
than 9 per cent of its area, the Western 
Hemisphere thus has more than 56 per 
cent of the world’s telephone facilities. 

Outside the United States, the high- 
est telephone development in the West- 
ern Hemisphere is that in Canada, with 
1,461,038 telephones—all but 15 per 
cent of which are under private owner- 
ship. Canadian telephone development 
was equivalent to 12.78 telephones per 
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poGs TRAINED TO 
LAY TELEPHONE WIRE 


\ 
} 
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WORLD WIDE. 


Dogs trained for obedience tests by Mr. and Mrs. Harland W. Meistrell of Westbury, N. Y. include 

among their talents that of hauling telephone and telephone line to a person half a mile away. The 

basic training problem involved is to teach the dog to follow a trail where a stranger has walked. 

This takes three months or more. The Meistrells' dogs can locate persons who have been injured, carry 

messages, and do almost anything in the telephone line except dial the number. ABOVE: Mrs. Meistrell 

is reeling out the line carried by Alanna of Argtrai. The inset shows the dog, carrying telephone and line, 
taking a barrier in stride. 





100 population. Other fairly large sys- 
tems are located in Argentina, Chile 
and Mexico. Smaller systems with 
relatively high telephone development 
are to be found in Alaska, Bermuda, 
and Newfoundland, with 8.31, 7.58 and 
4.70 telephones per 100 population, re- 
spectively. 


In other parts of the world, the 
largest telephone systems are found, in 
the order named, in Germany, Great 
Britain, France, Japan and Russia— 
ranging from more than 4.2 million to 
about a million and a quarter tele- 
phones. In proportion to population, 
however, these best developed telephone 
systems are the Scandinavian, Swiss, 
Australian, Hawaiian, and New Zea- 
land systems, all of which have in the 
neighborhood of one telephone for every 
ten people. 


The largest urban telephone sys- 
tems, as was to be expected, are those 
of New York and Chicago, with 1,713,- 
544 and 1,032,902 telephones, respec- 
tively, at the beginning of 1941. The 
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relative telephone density in cities and 
towns of the United States is well 
ahead of foreign developments. Thus, 
San Francisco on January 1, 1941, had 
a development of no less than 45.63 
telephones for every 100 inhabitants. 
The only large foreign city to approach 
this high degree of telephone satura- 
tion was Stockholm, Sweden, whose 
190,203 telephones on January 1, 1941, 
were equivalent to 41.46 per cent of its 
population. 

During the year 1940, a total of 32% 
billion telephone messages were ex- 
changed in the United States, corre- 
sponding to 246.4 telephone conversa- 
tions annually for every person in the 
country. The estimated average for 
the rest of the world is about 16 con- 
versations per capita. 
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Wage-Hour Division 
Issues Policy Statement 

The wage and hour division of the 
Department of Labor recently issued a 


statement of policy regarding the ap- 
plication of the wage-hour law to cer- 
tain classes of employes and their 
activities in connection with the war 
emergency. The statement follows: 


(a) Volunteer Watchmen who offer 
their services outside of working hours 
will be treated under the conditions 
imposed by any collective bargaining 
agreement in force, if any. If the 
employe is not covered by a collective 
bargaining agreement, he will be con- 
sidered as working for his employer 
and compensated accordingly when his 
services are rendered directly to his 
regular employer. Time may be al- 
lowed for sleeping when an agreement 
provides for substantial sleeping time. 
If, however, the employe volunteers his 
services to a federal, state, or local 
governmental agency engaged in de- 
fense activities and subsequently per- 
forms services subject to the control 
of that agency at the plant where he 
usually works, such work may be con- 
sidered to have been performed for 
the agency and not for the employer. 

(b) Blackout and Air Raid Alarms: 
If an employe is free to leave the prem- 
ises or to seek shelter on or off the 
premises during a blackout or air raid 
alarm and is not required to return 
before the alarm period is officially 
ended and is not required to perform 
any duties or services during such in- 
terval, the time so spent need not be 
counted as hours worked. If, however, 
the employe does perform any service 
for the employer, even though it be in 
line of protection and safety, during 
an alarm period, the time spent in such 
activity or on the premises comes 
within the scope of the act. 

(c) Training Programs: Time volun- 
tarily spent by employes attending 
bona fide air raid protection training 
programs may not be ordinarily con- 
sidered in computing time subject to 
compensation. The division makes con- 
siderable reservation in this rule and 
states that the status of the training 
programs will depend upon the facts 
of the particular case. 

(d) Goods Donated to Red Cross: 
An employe may donate any part of 
his wages to the Red Cross, but so 
long as he works under the supervision 
of his employer all time must be com- 
pensated for under the terms of the 
act irrespective of any desire on the 
part of the employe to donate his serv- 
ices to the Red Cross, unless the entire 
plant is turned over to the Red Cross 
for a given period and all work per- 
formed under the supervision of, or at 
the direction of, the Red Cross. 

(e) Donations of Employes to Fed- 
eral Government: Employes may not 
contribute time to the federal govern- 
ment via their regular jobs. All time 
must be paid for by the employer, and 
if the employe wants to donate any 
part or all of it to the federal gov- 
ernment, he must adopt some other 
means of making the contribution. 

(f) Local Bond Sales Work: Em- 
ployes who volunteer to work on local 
committees engaged in assisting the 
U. S. Treasury Department promote 
the sale of bonds and stamps need not 
be compensated for time expended 
in such activity, provided his work is 
assigned and controlled by the Treas- 
ury Department or its duly appointed 
and designated agencies and com- 
mittees. 
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. The 
Operator's 
Corner 


By MAYME WORKMAN 


Traffic Supervisor 
The Illinois Telephone Association 





N CENTRAL OFFICE restrooms, 
the main topics of discussion these 

days are the war and matrimony. 
A husband who is in the service, a 
brother leaving in a few days, a sweet- 
heart or a friend. The war affects 
more than the service rendered at the 
switchboard. It touches the lives of 
every employe in the telephone indus- 
try, directly or indirectly. 

“Mary is getting married Sunday. 
Didn’t you know? John is leaving for 
camp in a few days and they want to 
get married before he leaves?” 

“My husband has been gone eight 
months,” confided an operator. “At 
first, I thought I couldn’t bear it. My 
work at the switchboard is such a big 
help. It keeps my mind occupied. Oh, 
I know my work is not as good as it 
used to be. Sometimes, when it isn’t 
so busy, I just can’t help thinking 
about my husband and wondering if he 
is all right.” 

“We haven’t heard from my brother 
for two months. We don’t even know 
where he is. Mother is so worried and, 
of course, I am worried too, but I try 
not to think about it while I am at the 
office.” 

“The young lady on position two 
seems very nervous this morning. Do 
you suppose she isn’t feeling well?” The 
chief operator replied, “I wish you 
would take her out in the restroom and 
talk to her. She has been so upset all 
week. Her husband has been reported 
‘missing in action.’ They had been 
married only a few months when he 
was called. You have helped me so 
many times when I was feeling low, 
I know you can think of something to 
say to bolster her spirits.” 

“Look at all those tickets stacking up 
and I can’t get to them!” remarked a 
toll operator who had always prided 
herself on her poise. She, too, has a 
husband in the service and her anxiety 
for his welfare, combined with the ab- 





normal load at the switchboard, was 
taking its toll. 

Incident after incident of a similar 
nature could be related but these will 
serve as a prelude to what is to follow. 

Management, chief operators, and 
supervisory people should develop a 
spirit of sympathetic understanding of 
the problems confronting our switch- 
board operators. Abnormal _ trafiic 
loads; personal worries; adjustments 
in their way of living necessitated by 
the war effort; experienced operators 
frequently take up the slack created 
by the induction of new people into the 


operating forces; ex-operators who 
have been re-employed, coping with 


new and revised operating routines and 
methods, trying to discard the old for 
the new; student operators putting 
forth great effort to learn the job, fre- 
quently carrying too great a load for 
their length of experience, bravely 
trying to keep up with an adjacent 
operator who has worked at the switch- 
board for a number of years. 

Everyone is carrying a burden these 
days and some are heavier than others. 
This condition calls for tolerance on 
the part of management and super- 
visory people. A word of encourage- 
ment, an expression of interest and 
understanding, a pleasant smile will go 
a long way in helping to carry the bur- 
den which at times weighs heavily upon 
the shoulders of our workers. 





(Courtesy, 


195 BULLETIN) 


Just as “life as usual” is out for the 
duration, so also “work as usual” is 
out. We all have adjustments to make 
in the manner of handling our duties 
in the central office, as well as in our 
personal lives. We must size up the 
situation, become familiar with it, and 
then be governed accordingly. An ap- 
preciation of the situation will enable 
us to carry on and to keep our co- 
workers encouraged and in a frame of 
mind to fulfill their responsibilities to 
the best of their ability. 


Questions from Illinois Operators 

1. Is it permissible to ask for a line 
after the line has been used five 
minutes or more providing the party 
is using a four-party line? 


2 


2. In a small office where the operator 
puts rate on the ticket and one or 
more operators work on ticket which 
one puts rate on back of ticket? 

3. Can a party place a long distance 
call from one town and have it 
charged to his own telephone in an- 
other town? 

4. What is a contractor of a telephone 
company? 

». Should toll tickets be rated and 
sorted by day girls as the work pro- 
gresses or should night girls do this 
work? 

The answers to these traffic questions 

are given on page 30. 


Vv 


Mirrophone Used by 
RCAF Flight Instructors 

Royal Canadian Air Force flight in- 
structors are reported to be using the 
mirrophone, a device which plays back 
an accurate reproduction of the voice 
a few seconds after it is picked up 
by the microphone, to develop cadenced 
tones. The elimination of harsh voiced 
instructions is said to be having bene- 
ficial effects on the performance of 
nervous students. 
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umber of Unifiex Cable Terminals 
be assembled in a single column 


louble column and mounted on a 


d junction chamber to accommo- 
cables of varying sizes. Almost 
conceivable combination of Uni- 
Units can be quickly furnished to 
any requirements, Uniflex Cable 


ninals and Cook Terminal Vaults 


distributed by all telephone equip- 


t manufacturers and supply houses. 


SEPTEMBER 5, 1942 








Inrropucep only a few short months ago, Uniflex Cable Terminals and 
and Terminal Vaults have already won wide acceptance. Uniflex Cable Terminals 
are a complete departure in design from old style terminals, binding post cham- 
bers and pot heads. They represent the ultimate in flexibility and space saving 
for terminating, distributing, testing and cross-connecting telephone cables. They 
are adaptable to a wide variety of uses and occupy only about one-half the space 
required by older styles of equipment formerly used for similar purposes. 
Housed in the new Cook Terminal Vaults, Uniflex Cable Terminals offer many 
new features for speedy installation, working accessibility and smart appearance. 
Uniflex units are also ideally suited for pole mounting in wood or metal 
pole houses. 


COOK ELECTRIC COMPANY 


27866 SOSTEP ORT Ave. * CEC aee 














BE GOOD TO YOUR CAR— 
ITS ONLY ONE YOU CAN GET 


well as our cars is not news. And, 

as most of us face the prospect of 
having to make our present tires do for 
the duration, these hints on conserva- 
tion of tires and care prepared by A. F. 
Hess, supervisor of motor vehicles in 
the Long Lines Department of the 
American Telephone & Telegraph Co. 
and reprinted from THE MONITOR, are 
of real interest. 


T HE NEED to conserve our tires as 


Proper Inflation: Check tire 
sure at least once a week. Under-infla- 
tion reduces the life of tires by increas- 
ing tread wear and weakening 
walls because of excessive bending and 
flexing. (Some authorities declare that 
a tire under-inflated by just five pounds 
can reduce the tread mileage 25 per 
cent or more.) It will also weaken the 
tire so that it will not be in a satis- 
factory condition for retreading. Over- 
inflation causes the tread wear to be 
concentrated on a small portion of the 
tire. It also causes driving wheels to 
bounce and spin, thereby wearing off 
the rubber more rapidly. 


pres- 


side 


Driving Speed: Tread wear may be 
nearly twice as much at 65 miles per 
hour as it would be at 40, especially 
during hot weather. High speed on 
curves scrapes off rubber quickly. 

Fast Starts and Sudden Stops: Fast 
starts cause wheels to spin, wearing off 
rubber rapidly. Sudden stops have a 
similar effect even when tires do not 
appear to be actually skidding. 

Wheel Alignment: When a wheel is 
out of line it gives the same effect as 
that of dragging a tire sideways along 
the road surface. 

Break If brakes are 
not evenly balanced, one wheel may do 
most of the braking, thus wearing the 
tire on that wheel excessively. 


Adjustment: 


Steering Mechanism: A bent axle, 
loose bearings, worn bushings, or loose 
steering connections will also wear 
tires unevenly as the wheels will not 
be held in line. 

Rotating Tires: Rear tires wear 
faster than front tires. Tires on the 
right side of a car get extra wear from 
road shoulders and curves. A tire 
should be interchanged between left 
and right and between front and rear 
at regular intervals. This will make 
them wear more evenly and last longer. 
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Watching the Road: Waich the road 
surface while driving and parking. 
Tires can be seriously damaged by 
striking curbs, holes in the road and 
glass and other sharp objects. 

Cuts and Bruises: A tire should be 
f-equently inspected for cuts, bruises, 
and embedded objects sci as tacks, 
pieces of glass, and other sharp parti- 
cles. The prompt removal of sharp 
objects and the repair of cuts and 
bruises not only prevents further dam- 
age to the rubber, but also to the body 
of the tire. 

Of course, tires are of no value if the 
remainder of the car goes to wrack 
and ruin. Therefore, everyone who 
wants to keep his car in a safe condi- 
tion and have it last as long as possible 
should see that it is serviced and in- 
spected regularly. Some _ important 
points to watch in this connection are: 

Lubricate your car regularly. 

Keep the wheels in line. 

Keep the steering gear in adjustment. 

Keep the brakes equalized. 

Keep the engine tuned for its best 
performance. 

Keep all parts tightened. 

Check the battery at least once a 
month and oftener if you are doing 
much driving in hot weather. 

Finally, don’t forget a most impor- 
tant practice in prolonging the life of 
your car: drive carefully and at a 
moderate speed at all times. 

In addition to these suggestions is 
that of car-pooling, practical applica- 
tion of the “‘share-a-ride” idea. If this 
is worked effectively private cars will 











To win this war more people must learn to enjoy 
riding in fewer cars. 


be carrying American workers to their 
jobs for years if need be. If the aver. 
age American car is run as it has been 
in the past, most of them will be off 
the roads in a year. The autoniobile 
owner is the custodian of the trans. 
portation unit which must outlast the 
nation’s enemies. So—let’s make the 
Axis blubber, by conserving every way 
on rubber! 


Vv 


Ohio Association's Battalion 
Entraining on West Coast 

Commissioned and non-commissioned 
officers and enlisted technician person- 
nel, constituting the unit cadre of the 
92nd Signal Battalion of the United 
States Signal Corps, as sponsored by 
the Ohio Independent Telephone Asso- 
ciation, have been called up for pre- 
liminary training, and are busy learn- 
ing the fine points of army communi- 
cations requirements “somewhere in 
the west coast area.” 

The complete list of those volunteer- 
ing for positions with unit cadre of the 
92nd Signal Battalion, is as follows: 

CAPTAINS: R. E. Johnson, operation 
and W. F. Tucker, line construction. 

First LIEUTENANTS: A. L. Fay, 
message center; Theo. R. Schweer, 
wire operation; Gerald T. Hougland, 
wire installation; John Z. Driver, line 
construction and Wm. J. Melchers, line 
construction. 

SECOND LIEUTENANTS: Chas. R. Ald- 
rich, motor; Chas. Stanton, wire in- 
stallation; David B. Ewing, line con- 
struction; Thos. W. Hairston, line 
construction and Wm. R. Gard, mes- 
Sage center. 

MASTER SERGEANTS: Victor E. Robe- 
son, line foreman; Harlan E. Grimes, 
telegraph printer operator; Paul E. 
Anderson, wire chief and Harley B. 
Surface, line foreman. 

TECHNICAL SERGEANTS: George E. 
Weaver, telegraph operator; Robert L. 
Cress, line foreman and Fay P. Corbitt, 
wire chief. 

TECHNICIANS: Jos. E. Early, inside- 
man; Jack C. Rider, frameman; Edw. 
R. Morgan, installer; Floyd N. White, 
installer; Keith D. Wagner, switch- 
board installer; F. H. Miller, repeater- 
man and L. J. Adams, frameman. 

Announcement has been made by 
Frank L. McKinney, association secre- 
tary, that the following positions re- 
main available to qualified telephone 
men, in the 39th Signal Construction 
Battalion, the second large unit being 
sponsored by the state organization: 

One captaincy, line construction; 
four first lieutenancies, line construc- 
tion; four second lieutenancies, line 
construction; two master sergeancies, 
line foremen. (Continued on page 24 
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quipment helped speed its 
ipment to the battle front... 


gun stands ready to speed its message 
fore it fires a shot, it must be designed, 
ater, and placed in position at the scene 


atic Electric telephone equipment plays 


Strowger private automatic exchanges 
munication that steps up production and 


k telephones to expedite shipping — to 
telephone systems safeguard navigation 


y of telephone apparatus by Automatic 
ig mightily to getting things done, faster, 


Automatic Electric is helping get more 
d the day when its equipment can again 





ELECTRIC 


MACHINE SWITCHING AUTOM 





AND COMMUNICATION APPARATUS 
NERS AND CONSULTANTS 


fe ELECTRIC SALES COMPANY, Chicago, U.S.A. 
RIC SALES COMPANY, LIMITED 

















Private Automatic Telephone Systems. 


Sound-Powered 
Marine 
Telephones. 





Modern Handset Telephones. 


Here are typical examples of the wide range of Automatic Electric 
telephone products being used to speed the production and shipment 
of munitions to the front. 








Commissioned and non-commissioned 


ratings for the 39th unit, approved 
by the association to date, include: 
Captain, Walter R. Cutlaw, line con- 
struction, Columbus; first lieutenant, 
motor, Albert H. Keyes, Ironton; 
master sergeant, Weldon W. Case, 
Hudson; master sergeant, Lewis D. 


Beckett, Wilmington. Technician ser- 
geants: Albert H. Bergman, Mansfield; 


Earl W. Ford, Cambridge; Wm. M. 
Manchester, Geneva; Robert L. Fitton, 
Warsaw; Galen P. Klepinger, Troy; 


Lloyd A. Hanshue, Medina, and H. B. 
Thompson, Bremen. 

Officers and enlisted men assigned 
to the 39th battalion are expected to 
be called for preliminary training 
about October 15. Qualified telephone 
men who expect to apply for any of the 
positions that remain open, are re- 
quested to file their applications at 
least several weeks in advance of the 
above date. So far as is now known, 
there will be no additional affiliated 
units available during the remaining 
months of 1942. 


Vv 


Tax Deduction for Army 

Camp Construction Possible 
Telephone companies which have ex- 

pended large sums in establishing serv- 
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ice for the government in Army camps, 
air bases, munition plants and similar 
emergency facilities, completed or ac- 
quired after June 10, 1940, have the 
right under Section 124 of the Internal 
Revenue Code to apply for permission 
to make a deduction in the computation 
of taxable income, for the amortization 
of the cost of such emergency facili- 
ties over a period of 60 months or 
less, according to a recent bulletin of 
the United States Independent Tele- 
phone Association. 

Allowance of the deduction is subject 
to certain conditions which include the 
issuance of a “Necessity Certificate” 
by the Secretary of War or the Secre- 
tary of the Navy, under regulations 
prescribed by them. 

The regulations dated May 22, 1942, 
provide that the application must be 
filed within six months after the be- 
ginning of construction or acquisition 
of the facilities sought to be certified. 

Companies concerned and wishing to 


SPLIT 


economical. 


tools and 
re- 


Marline 
Adjust-a- 


dependability, simplicity 


take advantage of writing off their jp. 
vestment in facilities necessary in the 
interest of national defense during the 
emergency period over the period of 
five years or less as previously indj- 
cated should ask the Amortization See- 
tion, Fiscal Division S. O. S. Seetion 
B, Room D-455, Pentagon Building, 
Arlington, Va., for Forms TAS-24 and 
TAS-21 dated July 9, 1942, and Regu- 
lations TAS-32 dated May 22, 1942, 
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New Microphone Developed 
For Armored Forces 

To eliminate the extraneous noises 
in combat communications, a new type 
of microphone has been developed for 
the men of the armored forces. The 
new mike snaps about the tank man’s 
throat leaving his hands free for ac- 
tion on the controls or machine gun 
button. 

The microphone is composed of two 
small ‘‘mike buttons,” which press 
gently against the column of the 
throat, pick up the tank commander’s 
words directly from vocal cord vibra- 
tions, thus eliminating one of the han- 
dicaps to intelligibility during actual 
fighting and providing clear communi- 
cation between armored units so vital 
to successful mechanized combat. 


SECONDS! 


for Splicing, Hanging, with NATIONAL 


The faster and easier it is for you to hang your 
cable and make your splices and tap-offs, the less 
it costs you to do so. 


That’s where National 


Telephone Supply Co. comes in. For downright 


and ease of use the 


**National” line has earned an enviable reputation. 


In cost you'll find them bracketed with the most 


Your use of “National” products means greater 


safety and longer life at less cost. 


DISTRIBUTED BY 


AMERICAN 


AUTOMATIC ELECTRIC 


SALES COMPANY 


1033 WEST VAN BUREN STREET 


BRANCH WAREHOUSES at 


CHICAGO, ILLINOIS 


DALLAS, KANSAS CITY, LOS ANGELES, RICHMOND (VA) AND Sam FRANCISCO 
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NORTHERN WHITE CEDAR 


FULL-LENGTH TREATED 
os al On Cost | 


—for quick, economical 
POLE REPLACEMENTS 
—for Low-per-Annum Cost 


NEW LINES... 


P & H "PENTA" Poles have a DOUBLE advantage! 
They are low in first cost because of the economy of the 
P&H "PENTA" full-length immersion treatment. They are 
low in per-annum cost because this treatment is amazingly 
effective and enduring—assuring LONG LIFE and lasting 
protection against sapwood decay and termites. 





Protect the sapwood and you insure the pole. Under 
laboratory control, P&H "PENTA" Poles are completely 
immersed from butt to roof, in a highly chlorinated phenol 
solution which is many times more toxic than other pre- 
servatives in common use. This treatment is non-corrosive, 
non-conductive, pleasing in color. The treated poles are dry, 
clean, odorless. 


Because of war transportation 
demands, it is advisable to antici- 
pate your needs well in advance. 


Write for full information. 


PAGE ano HILL Co. 


MINNEAPOLIS, MINNESOTA 





“Still in 
50 CHURCH ST., NEW YORK, N. Y. the Lead” 


DISTRIBUTED BY AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 
STROMBERG-CARLSON TELEPHONE MANUFACTURING COMPANY 


CEDAR IS THE NATURAL POLE WOOD 
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INVEST YOUR 


“PIN MONEY” 


IN THE BEST 


LOCUST PINS 


Locust wood is practically im- 
pervious to decay and is 
impenetrable to moisture. 
Because of its close-grained 
hardness locust can be ma- 
chined into strong, long lasting 
pins of standard specifications 
that can be counted on to 


retain their size and shape. 


OAK BRACKETS 


Oak pole brackets of un- 
questioned quality are in 
demand now as never be- 
fore in the face of the 
qualifications necessary in 
the equipment and mate- 
rials needed today to “keep 
‘em talking.” Present day 
maintenance and repair 
have every reason to de- 
mand and get only the best. 


GLASS INSULATORS 


Research and 
experiment have 
produced in Hem- 
ingray insulators a 
glass insulator that 
is better than any 





ever before of- 


fered. 


Non-porous, non-deteriorating, uni- 
form coefficient of expansion and 
high mechanical as well as high 
dielectric strength are some of the 
many qualities that rank Hemingray 
the “best on the line." 


Sold by 
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BUCKEYE 


TELEPHONE & SUPPLY CO. 


COLUMBUS, OHIO 
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ADVERTISING THAT MAY HURT 


(Continued from page 9) 





mn 


unnecessarily interfere with the toll business of Independent companies. The 
announcer on "The Telephone Hour" program of August 24, said: ‘Please don't 
make long distance calls unless they are necessary . . . Won't you join us and 
keep the wires clear for the Army and the Navy?” 


Certainly, the Independents and the telephone industry as a whole desire to 
keep the wires clear for the Army and the Navy, but it hardly seems necessary 
to clear wires for which the Army and Navy have no possible use—and those 
wires are the ones used “out in the sticks’ for short-haul toll traffic. The Inde- 
pendents and the industry have been building up this type of toll business over 
a long period of years and a large proportion of exchanges make their profit 
from this toll business. In 1941, for example, the toll revenue of Class A 
Independent companies exceeded the amount of income available for interest 
and dividends by nearly 15 per cent. 


This is a serious problem to the Independents and naturally they are inter. 


| ested in getting a solution to the problem. They are patriotic and will make 


any sacrifice necessary in the war effort, but they deem it unwise to allow their 
earnings to be dissipated by an unnecessary curtailment in the use of toll 
service to the point where they may not be able to pay expenses, to say nothing 
of the huge taxes expected to be levied upon them through the tax bill now 
before Congress. 


The United States Independent Telephone Association, in letters to its mem- 
bers, has suggested that telephone companies in all their publicity refer espe- 
cially to the fact that the government is urging a reduction in local and long 
distance calls and ask for sympathetic consideration and action on the part of 
their patrons. The USITA also has told its members that their local conditions 
—which they know best—should govern the degree of the intensity of their 
campaign to reduce use of local and long distance service. 


With the Bell advertising over the radio, in national magazines and news- 
papers asking the public to make only “cal/s as are absolutely necessary" — 
without consideration of the local conditions where the calls are placed—the 
advice of the national association is good, however it affords little protection 
to the Independents whose problem, after all, is local and who desperately 
need all the revenue they can get to meet payrolls and all other expenses, to 


say nothing of leaving a little something to the stockholders for the use of 
their money. 


These comments are not made in criticism of any Washington agencies or 
of the Bell System, but rather to point out that there is a problem involved in 
limiting the use of telephone toll facilities and, in our opinion, the problem is 
serious enough for Washington, the Bell System and the Independents to get 
together and formulate a practicable and equitable solution before great 
damage is done. 














Telephone Men on Board of 
National Geographic Society 
One of the most active Bell company 
presidents in war work is Lloyd B. 
Wilson, president of the Chesapeake 
& Potomac Telephone Co., who is now 
on leave from his job to serve the 
American Red Cross as its executive 
vice chairman. Recently he was hon- 
ored by being elected a life member 
of the governing board of the National 
Geographic Society, of which another 
distinguished telephone man is also a 


member—Walter S. Gifford, president 
of the American Telephone & Tele- 
graph Co. 

Elected as members at the same 
time as Mr. Wilson were: Juan T. 
Trippe, president, Pan-American Air- 
lines; Ernest E. Norris, president, 
Southern Railway System, and Rear 
Admiral Emory S. Land, chairman, 
U. S. Maritime Commission. Other 
board members include General John 
J. Pershing and former Chief Justice 
Charles Evans Hughes. 


TELEPHONY 

























The 
don't 
> and 


re to 
‘sSary 
those 
lnde- 
over 
orofit 
ss A 


erest 


nter- 
nake 
their 

toll 
thing 


now 


nem- 
spe- 
long 
rt of 
tions 
their 


jews- 
y'— 
—the 
stion 
ately 
s, to 
e of 


S OF 
din 
m is 
get 
reat 


lent, 
Rear 
nan, 
ther 
John 


stice 


NY 








OW’S the time when a Save to Win 


policy is just what the doctor order- 





ed. An ounce of prevention is better than a 
pound of cure, when you’re caring for vital 


tools and equipment. 


For instance, your long-lived, dependable 
Exide Batteries will last even longer if given 
reasonable, normal care. Follow these 
simple rules and Save to Win. That’s good 
medicine for you, and bad medicine for 


the Axis. 


THE ELECTRIC STORAGE BATTERY CO., Philadelphia 
The World’s Largest Manufacturers of Storage Batteries for Every Purpose 
Exide Batteries of Canada, Limited, Toronto 
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MAKING BATTERIES LAST 
HELPS STOP THE AXIS! 


Keep adding approved water at regular in- 
tervals. Most local water is safe. Ask us if yours 
is safe. 

Keep the top of the battery and battery con- 
tainer clean and dry at all times. This will assure 
maximum protection of the inner parts. 

Keep the battery fully charged—but avoid ex- 
cessive over-charge. A storage battery will last 
longer when charged at its proper voltage. 
Record water additions, voltage, and gravity 
readings. Don't trust your memory. Write down 
a complete record of your battery's life history. 
Compare readings. 


If you wish more detailed information, or have a 
special battery problem, don’t hesitate to write to 
Exide. We want you to get the long-life built into 
every Exide Battery. Ask for booklet Form 3225. 
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GRAY CONVERTIBLE 
PAY STATIONS 


w Ade 





Equal to Today's Need 
Readily Adaptable 
To Tomorrow s 


This No. 150 KJ is a handset, 
manual type for common bat- 
tery or magneto systems. But, 
by adding a coin magnet, it 
can be converted to a No. 
150 GJ prepayment type. Pro- 
vision has also been made for 
mounting a calling dial. 


The convertible, manual, post- 
payment model of the type 
34 A9 is coded 34 A9-P2, and 
the corresponding convertible 
model of the 34 All is coded 
34 Al11-P2. 

Money invested in this pay 
station will bear good divi- 
dends long after many another 
type may be obsolete. 


NOTE—The Government's 6% 
excise tax is NO assessed 
on unattended paystation calls. 


AUTHORIZED AGENTS: 


American Automatic Electric Sales Co. 

Graybar Electric Company 

“sed Switchboard & Supply Company 

Leich Sales Corporation 

The North Electric Mfg. Company 

Stromberg-Carlson Telephone Manufactur- 
ing Company 

Canadian Telephones & Supplies, Limited 

Northern Electric Co., Limited 





HARTFORD, CONN. 



















and Courts 


Southern Bell to Operate 
Christian-Todd Toll Lines 

The Southern Bell Telephone & Tele- 
graph Co., received authority from the 
Federal Communications Commission 
on August 18, to acquire and operate 
the interstate toll lines of the Christian- 
Todd Telephone Co., a subsidiary. 

The Christian-Todd company oper- 
ates in south central Kentucky 
north central Tennessee. 

The FCC said it appeared that the 
change would result in economies. The 
acquisition involves 713 miles of wire. 


Vv 


Columbus, Neb., Company Asks 
Extension on Cut-Over Order 

The Nebraska State Railway Com- 
mission has been asked by the Ne- 
braska Continental Telephone Co. of 
Columbus to extend until September 
26, 1943, the time in which it is to 
complete conversion of its exchange 
at Ord to common battery. General 
Manager Clark told the commission 
that all of its instruments, including 
handsets, had been purchased and de- 
livered, but that its new switchboard, 
to replace its magneto board, sched- 
uled to be delivered last June, has not 
been received. 


and 


He was advised by the manufacturer 
in April that because of priority or- 
ders it would be impossible to furnish 
the equipment, and future delivery 
waits upon favorable action by the 
federal government. Priorities have 
also interfered to prevent the con- 
struction of the new building. When 
the commission issued an order Sep- 
tember 26, 1941, increasing rates, it 
was conditioned on the completion of 
the new building and installation of 
the new equipment within one year. 
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Nebraska Commission Estimates 
Company Dividends 

Figures compiled by Chief Account- 
ant Schnell of the Nebraska State Rail- 
way Commission from the annual re- 
ports of the 145 telephone companies 
show that of the 111 Class A to D com- 
panies, excluding the Northwestern 
Bell and the Lincoln Telephone & Tele- 
graph companies, only 24 paid divi- 


d 


dends on 1941 operations. These totaled 
$56,000 on $7,500,000 of investments, 
Of that sum $24,000 was paid by the 
Nebraska Continental Telephone Co, 
Sixty-eight of the companies reported 
deficits from operation. Thirty-seven 
of them have no surplus. Total invest- 
ments of Nebraska companies 
slightly under 51 millions. 





were 


Service at the end of the year by 
Class A to D companies was given over 
228,177 stations, an increase of 4,000 in 
addition to 17,492 switched stations on 
farm mutual companies. Nearly all of 
the increase was reported by the North- 
western Bell, mostly in residence sta- 


tions. These were divided: Business, 
65,726; residence, 127,032; rural, 35,- 
491. Class F, all stations, 2019. 


Total operating revenues were $10,- 
589,451; operating expenses, $7,423,- 
575; taxes, $1,320,272 of which the Bell 
company paid nearly 900 thousand and 
the Lincoln company, 324 thousand. 
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New York Commission Upholds 
Company's Tariff Regulations 

In a decision rendered July 9, the 
New York Public Service Commission 
upheld the tariff provisions of the New 
York Telephone Co. pertaining to the 
leasing of wires between intercom- 
munication systems and the practices 
of the company governing the installa- 
tion and maintenance of intercommuni- 
cation systems. 

The company’s regulations state: 
“Leased lines may be arranged for to 
supplement circuits owned and main- 
tained by the subscriber, where the cir- 
cuit owned by the subscriber is located 
on his property or right-of-way as in 
the case of a railroad, or where the 
subscriber has, under proper state or 
municipal franchise, the right to main- 
tain and use such circuits for the 
desired purpose. Leased lines are not 
furnished where they are to be used 
for any public utility service not prop- 
erly authorized by the state or munici- 
pality affected. Private and leased 
lines are not furnished for use in con- 
nection with telephone equipment not 
furnished by the company, or for use 
in competition with any form of serv- 
ice rendered by the company or its 
associated companies.” 
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Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 


August 19: American Telephone & 
Telegraph Co. (Long Lines Depart- 
ment), Lawrenceville, N. J., granted 
modification of point-to-point telephone 
station license to cover construction 
permit, for additional frequencies, new 
transmitter and new point of commu- 
nication. 


California Railroad Commission 

August 29: Hearing on joint appli- 
cation filed by Southern California 
Telephone Co., Los Angeles, and the 
Associated Telephone Co., Ltd., Santa 
Monica, for authority to withdraw 
from certain territory within the filed 
serving area of both companies and 
for both companies to file certain for- 
eign exchange rates. 


Kansas State Corporation Commission 

September 8: Hearing on applica- 
tion of Arkansas Valley Telephone Co. 
for permission to transfer its franchise 
and to cease operating as a_ public 
utility at its Mulvane and Udall ex- 
changes. 

September 8: Hearing on applica- 
tion of Kansas State Telephone Co., 
Baxter Springs, for permission to 
transfer its franchise and to cease op- 
erating as a public utility at Columbus. 


September 8: Hearing on applica- 


tion of the Western Light & Telephone 
for authority to make telephone 


Co. 
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line except in case of emergency. 


lower right-hand corner. 


be charged, is 35 cents or less. 


during the day hours. 





Answers to Traffic Questions on Page 18 


1. That depends upon the rule established by your particular compa): y, 
According to standard operating practices, we do not ask for a busy 


2. When an operator records a call and knows that the charge is to be 
quoted at the finish of conversation, the operator who records the call 
should enter this information on the back of the toll ticket in the 


3. Yes, provided the day station-to-station rate from the calling tele 
phone to the third station, that is, the station to which the call is t 


4. A contractor is an individual who contracts with a telephone com- 
pany to operate the company’s exchange for a stipulated amount. 
The contractor employs her own operators. 

5. Tickets are usually sorted by the night operator. With the exceptio: 
of large exchanges, where a regular rate operator is provided, toll 
operators ordinarily rate their tickets when time permits. However, 
long distance calls should not be delayed in order to rate tickets. 
Night operators usually rate all tickets that have not been rated 


— 








rate changes in Conway Springs and 
vicinity. 


Minnesota Railroad & Warehouse 
Commission 
August 25: Authority granted 
Watertown Telephone Co., Watertown, 
to change its schedule of rates at its 


ELECTRIC COMPANY 


OVER 30 YEARS SERVICE TO THE UTILITIES 
RR Lt AVENUE i A " N 


3145 CA 


Watertown, Delano, 
Mound, St. Bonifacious, 
New Germany exchanges. 


Maple Plain, 
Mayer and 


Nebraska State Railway Commission 

August 28: Request made by Lin- 
coln Telephone & Telegraph Co. to 
withdraw application made for can- 
cellation of free service for rural sub- 
scribers between its Talmage and Cook 
exchanges and to substitute service 
between Talmage and Dunbar, on the 
representation that because of priori- 
ties it has been impossible to secure 
the necessary materials. 


Oklahoma Corporation Commission 

September 8: Hearing on investiga- 
tion of increased rates proposed to be 
charged by the Southwest Telephone 
Co., at Temple. Upon a request filed 
with the commission, by F. J. Jemison, 
mayor of Temple, proposed increases 
have been suspended and the auditing 
and telephone engineering departments 
of the commission have been ordered 
to investigate books and accounts and 
make an appraisal of the Temple ex- 
change for presentation at the hearing. 


Public Service Commission 

September 1: Investigation on mo- 
tion of alleged refusal of Monroe 
County Telephone Co., Sparta, to ex- 
tend ‘its lines to serve Ray Paul of 
Millston. 

September 10: Hearing on applica- 
tion filed by Inter-County Telephone 
Co., Durand, for authority to increase 
rates. 


Wisconsin 


VV 


Resigns as Superintendent 
WILLIAM E. Lyon, superintendent of 
the Western Light & Telephone Co., 
Canton, Mo., has resigned his position 
with the company and has accepted a 
defense job in Wichita, Kan., as an 
inspector of communications and elec- 
trical equipment. CHARLES WILLIS, who 
has been asistant manager for the past 
two years, has been appointed manager. 
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By MRS. MARY SCHMICH 


A CHIEF OPERATOR PREPARES 
For National Defense 


Chief Operator, Northwestern Telephone Co., Freeport, Ill. 


ATIONAL defense holds the 
N center of the stage today. A 

consciousness of this has crept 
into all industries and indicated a 
need for their plans to be coordinated 
for the best interests of that pro- 
gram. By its nature the communi- 
cation industry holds a very vital 
position in the national defense pro- 
gram. It, therefore, is very neces- 
sary that we have a logical and well- 
planned program available for use 
whenever and however we will be 









called upon to apply such a program 
in the solution of problems concern- 
ing national defense. 

Since I am serving in the capacity 
of a chief operator, my main con- 
cern is in the traffic department of 
the telephone industry. It is from 
that viewpoint that I wish to express 
what I consider to be the role which 
the chief operator will play in this 
present emergency. 

First of all, it is extremely signifi- 
cant that the chief operator herself 
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It's good to have Dicke Tools on your side. They are 
absolutely dependable. They'll last for years and help you 
keep overhead in its place. All crew men like them because 


they're easy to handle and help speed up work. 
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CHICAGO, ILLINOIS 
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should be fully aware of the addi- 
tional problems and responsibilities 
that this present crisis has created 
for our industry. She must be able 
to express this consciousness by word 
and deed so that it may gravitate 


effectively throughout her entire 
force. 
The chief operator in studying 


this problem will no doubt ask her- 
self, “Of what does this conscious- 
ness consist as far as my duties are 
concerned?” In seeking an answer 
to that question, she must first re- 
alize that our modern definition of 
emergency has been extended con- 
siderably in scope and meaning. 

To the chief operator, who is 
thinking in terms of her daily rou- 
tine, the word “emergency” means 
accidents and very unusual condi- 
tions in the community. But today, 
the chief operator, in addition to 
her usual duties, must be aware of 
the fact that emergencies are ap- 
nearing more often and, in many 
instances, are more difficult to rec- 
oznize. This is caused by emergen- 
cies arising in different localities 
and produced under varying circum- 
stances. 

Is it unreasonable to say that we 
are entering a new era, which will 
introduce to us many unusual con- 
ditions with which we are not now 
‘amiliar? In consideration of the 
rapid changes taking place we might 
re-classify, for our own convenience, 
emergencies into major and minor 
groups. We should then outline 
methods of dealing with these two 
types with the greatest possible ex- 
pediency. 

In carrying out this vastly impor- 
tant task, the chief operator’s real 
problem is to direct her department 
to full capacity and ultimate effi- 
ciency under the abnormal condi- 
tions, and then be able to revert and 
adjust the force to normal conditions 
with the same efficiency. 
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“WHAT DO THOSE FELLOWS 
EXPECT —A TORNADO ?™ 














HEY certainly do—in the telephone and 

telegraph business, you have to expect al- 
nost anything and be ready for it. Messages must 
keep going through when the weather is tough. 
And never was it more important than right now 
to keep the messages flowing through the wires 
without interruption. 

That’s why so many communication engineers 
recommend AMERTEL Telephone Wires and 
AMERSTRAND Steel Strand. They have the 
strength to withstand severe weather conditions. 
They are made with accurate production control 
—right from the ore to finished product. And that 
gives you wires of “Controlled Quality.” AMER- 
TEL and AMERSTRAND are protected with a 
corrosion-resistant coating that is applied by the 
“hot dip” process. This forms a chemical bonding 
of the zinc and the steel. The complete, controlled 
union of the two metals prevents flaking of the 
galvanizing. 

AMERTEL wires are available in high-tensile 
grades 85 and 135 — as well as in the regular 
grades “EBB”, “BB” and “Steel”. AMER- 


STRAND is made in all standard sizes and grades. 


Sold By Leading Distributors 











ss 

LOOK 
FOR THESE TAGS. 
They are placed for 
your protection on 
every coil of AMER- 
TEL Telephone and 
Telegraph Wire and 
AMERSTRAND 
Steel Strand. 


AMERICAN STEEL & WIRE COMPANY 


Cleveland, Chicago and New York 
Columbia Steel Company, San Francisco, Pacific Coast Distributors 


United States Steel Export Company, New York 


SNITEO SBIALES STEEL 
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Machines for recording toll calls 
which lack the modern features of to- 
day’s Caleulagraph may be as unsuited 
to your present requirements as an 
automobile 20 years old. They may be 
needlessly increasing your costs and 
wasting time. 


The improved Caleulagraph has 
many advantages. It is motor driven, 
so requires no winding. Being electri- 
cally operated, it automatically keeps 
correct time. It is easier to read. And 
it takes less 
space on the 


switchboard. 


The Calcula- 
graph tells ex- 
actly when each 
call is started 
and accurately 
figures elapsed 
time to the sec- 
ond. Prints this 
information on 
toll tickets for 
permanent rec- 
ords. 


Write for full 


particulars. Mode! 33 


CALCULAGRAPH CO. 


310 SUSSEX ST. HARRISON, N. J. 


CALCULAGRAPH 


Accurate Toll Timing 
to the Second! 
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Accomplishing this means more 
than just supervision. It requires a 
more thorough and extensive study 
than we have realized even up to 
this time. There may be conditions 
where the entire volume of traffic 
has increased and a heavy continu- 
ous load will have to be carried for 
an unpredictable period of time. 
This condition can be classified as 
one type of emergency, and a good 
example of a long range emergency. 
To meet this and the previously- 
referred-to emergencies and _ prob- 
lems, the chief operator must have 
a full knowledge of the essentials 
necessary to efficiently operate the 
traffic department. 

In beginning a survey of the spe- 
cific problems, both from the toll and 
local boand standpoint, it will no 
doubt be necessary to make more 
intensive peg count studies. You 
may find it necessary to take sup- 
plementary analyses of these peg 
counts to enable you to get more 
exact answers on your load condi- 
tions, so that you may adjust your 
time schedules for both effectiveness 
and economy. An absolute record 
of peak load as to both time and 
duration should be computed in or- 
der to develop up-to-date studies of 









Easily Installed. 
Just ‘‘wind”’ the 
drop into the grip 
-— that’s all. 


these modern grips. 


34 


SA daapentedal the use of tools—without 

injury to wire—take up slack or let 
it out of drop wire with the cleverly de- 
signed Kearney Snub-R-Grip. Use it on 
twisted pair or parallel drops—without 
damage to insulation—no spot loading 
because the strain is evenly distributed 
throughout the length of the grip by means 
of snubbing action. Investigate the many 
time and money-saving advantages of 


This sketch of a handset telephone 
was patientiy and carefully out- 
lined on a typewriter by Antonio 
C. Correa, Los Angeles, Calif.— 
quite an idea for a pastime, if 
one can find the time these days 


minimum and maximum coverage so 
that the chief operator may adjust 
her schedule for flexibility in relief 
and emergencies. 

An alert chief operator will take 
an inventory and make studies of her 
working facilities and office equip- 
ment so as to be sure that the nec- 
essary and proper working equip- 
ment are available. If, for example, 
she finds an insufficient number of 
recording toll trunks, or that she 
needs additional toll switching 
trunks, or that some toll lines need 
second multiple appearances on the 
inward signals, such conditions 
should be reported immediately to 
the proper authority and the defi- 
ciencies rectified at once. 
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Likewise, if in an analysis of her 
local board conditions she finds her 
line groupings are not sufficiently 
flexible or properly distributed so as 
to maintain maximum speed and effi- 
ciency, or that she is short of cord 
pairs and trunks, then, too, the chief 
operator should request, as in the 
former case, that these conditions be 
speedily remedied. 


The telephone industry is both 
conservative and progressive as the 
need requires, but it has the repu- 
tation of having no fear of change 
when the change is consistent with 
improved methods for the mutual 
benefit of the subscriber and the 
company. We point with pride that 
in this streamlined age our indusiry 
has not fallen behind in the stream- 
lining that has been necessary to 
keep abreast of the times. 

Much has been done, and much 
more will be done by careful study 
and observation, to eliminate any 
existing false moves, procedures and 
unnecessary delays that might ad- 
versely affect efficiency and progress. 
When we emerge from the conditions 
which brought about the tremendous 
need for greater efficiency and train- 
ing to handle emergencies, we may 
discover a continued use for much 
of this procedure in our regular 
daily life. 

Too much stress cannot be laid on 
the training of the operating force. 
The regular force always needs sup- 
plementary training to keep up-to- 
date; the new employes demand spe- 
cial training to develop their abilities 
so as to compare favorably with the 
older operators who have had much 
training and benefit, by long experi- 
ence. Keeping the force up-to-date, 
well-informed, and advised about 
events and conditions broadens vi- 
sion and deepens the appreciation of 
the work assigned to them. 


If we can keep our training re- 
quirements as uniform as_ possible 
for the entire force, our training 
will be much simplified. If it is at 
all possible the same training should 
be extended through the auxiliary 
force. If this training is kept on a 
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Desiccant 
for Drying Cable Splice? 
. 








MAINTENANCE MEN LIKE TO USE 


PROTEK-SORB DESICCANT 


. . . because Protek-Sorb has more than twice the 
moisture-capacity of other desiccants. It dries cable 
splices QUICKER and MORE EFFICIENTLY . . . and they 
stay dry. High insulation resistance is maintained 
permanently! Your regular jobber can supply you 
with this easy-to-use desiccant that will free you from 
the dangers of the “boiling-out” method and the 
inconveniences of “oven-drying”. 


THE DAVISON CHEMICAL CORPORATION 


Industrial Sales Department 


BALTIMORE . MARYLAND 








Let this book help you solve " 


present-day problems of 
DETERMINING FAIR AND 
PROFITABLE UTILITY RATES | 
















Here is a timely book which fully covers public 
utility rate determination, service and discrim 
ination, treating the subject from the viewpoint 
of the engineer and manager rather than from 
that of the lawyer or economist 


Elements of 
UTILITY RATE DETERMINATION 


By John M. Bryant and Raymond R. Herrmann 
464 pages, 6x9, $4.50 


ILLED with usable, factual information, this book discusses the 

factors, methods and problems of evaluating public utility property 
and service for rate-making. In it the authors give the reasons for 
regulation of utility rates, describe the methods used to accomplish 
regulation, and outline the practical limitations involved. 
In clear, practical terms, it brings you the essentials of valuation, 
depreciation, expense, return, etc., as factors in the establishment of 
proper rates for the various utility rates. 


Based on Tested Methods—Not Theories 


For illustrative material and definitions the au- 
thors have used numerous citations from back- 
ground and key cases decided by commissions 
and courts, and in no instance is any materia! 
offered which has not been actually tried and 
found workable. 
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uniform basis we will have a flexible 
and dependable auxiliary force that 
is especially needed in these times 
to augment our regular force. Again 
we may emphasize that we gain valu- 
able lessons in emergencies that will 
readily become a part of our regular 
system and training. It is well that 
we take cognizance of this fact and 
seek to benefit from these conditions 
when they have fundamental and 
specific merit. 

Above all, if we are to maintain 
a good, efficient force we must select 
our employes carefully. We all know 
that integrity and fidelity of the em- 
ployes are indispensable qualities. A 
thorough system of receiving appli- 
cants to assist in obtaining and plac- 
ing employes is of inestimable value. 
Such a systematic record is both 
beneficial to employe and employer. 

It, therefore, is important that we 
have a capable and efficient force. 
It is equally important that the 
working conditions of the employes 
are conducive to efficiency. Working 
quarters should be comfortable and 
pleasant, yet consistent with the 
economy involved. Clean restrcoms, 
good lighting, adequate ventilation, 
comfortable furniture —these are 
significant factors contributing to 








the best mental attitude for effi- 
ciency, and for the happiness of our 
employes. 

It is not, however, possible for all 
plants to have air-conditioning in 
the summer, and the most modern 
of circulating heating plants in the 
winter. But one must admit that 
these improvements are distinct ad- 
vantages to any office. However, 
anything that can be done to improve 
the working conditions and to guard 
the health of the employes is always 
greatly appreciated. For if the time 
factor in attendance can be im- 
proved, efficiency is improved, and 
likewise the income of the employes 
is not impaired. 

There are a few points of possibly 
minor importance to some but very 
vital to the chief operator, and I 
would like to lay some emphasis on 
these. They consist, chiefly, in keep- 
ing switchboard bulletins up-to-date ; 
to be sure the switchboard mark- 
ings are changed promptly and ac- 
curately; to see that operators’ in- 
structions are issued as frequently 
as necessary and always kept up-to- 
date; frequent study and revision, 
if necessary, of your time schedules, 
and last, but not least, that you have 
the correct addresses and telephone 
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PROVED 


by Thousands of Installations 
WAGNER ANCHORS 


Thousands of installations from coast to coast 
prove the efficiency of Wagner Anchors. 


Every part of these Anchors is made from 
malleable iron, which is recognized by engi- 
neers as the best-known material for use where 
strength, ductility, and rust-resisting qualities 
are concerned. 


Every part used is produced in the manufac- 
turer's own foundry, where tests are made of 
each heat, for tensile strength, elongation, and 
physical properties of the iron. 


Distributed by: 


STROMBERG-CARLSON TELEPHONE MFG. CO. 
Factory and General Offices: 100 Carlson Rd., Rochester, N. Y., U.S. A. 
Kansas City 


San Francisco Toronto 








numbers of your operators s that 
they can be contacted prom) ly to 
assist in any emergency. 

In conclusion, may I point owt that 
the present emergency .. . re uires 
the cooperation of every emp! ye in 
all the telephone companies our 
nation. This is the challenge for 
each of us. The manner in which 
we perform our obligation to this 
challenge is our vital contribution 
to the defense program. It shall 
be our aim to serve our country wel] 
during the most critical time in our 
history. 

[Epitor’s NoTE: This article was 
presented as an address last fall be- 
fore the traffic conference of the 
United States Independent Telephone 
Association before this country was 
at war. Hence, the author’s remarks 
are doubly important at this time.) 


vv 


Non-Governmental Service to 
Australia Extended Month 

Non-governmental radiotelephone 
communication between the United 
States and Australia will be continued 
until September 30 according to an 
amendment to Order No. 17 issued 
August 13 by the Board of War Com- 
munications (TELEPHONY, August 29, 
p. 28). The order had previously or- 
dered a termination of such communi- 
cation on August 31 but Paragraph 4 
of the order has been amended to ex- 
tend non-governmental service another 
month, as follows: 


“All non-governmental point-to-point 
radiotelephone service between the 
United States and Australia be, and 
it is hereby, designated for termination 
and, effective midnight September 30, 
1942, is terminated, except as to the 
transmission of duly authorized radio 
broadcast programs.” 


Vv 


Buys Missouri Exchange 

The Buffalo, Mo., exchange of the 
Missouri Standard Telephone Co. was 
recently purchased by E. C. Ewer, who 
has been stationed in Jefferson City as 
sales representative of the American 
Automatic Electric Sales Co. He be- 
gan work for the Automatic in 1924 
in Kansas City and had become man- 
ager of the company’s branch ware- 
house in Kansas City. 


vv 
Nearly 24,000,000 Telephones 


The number of telephones in the 
United States—Bell and Independent 
—is approaching 24,000,000, it is re- 
ported. There are more than 100,- 
000,000 telephone conversations each 
average day—and the war effort gains 
greater momentum every day. 
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COMING CONVENTIONS 


L..ited States Independent 
Tel nhone Association, Hotel 
Sherman, Chicago, Ill., October 
15 ond 16. 


south Dakota Telephone Asso- 
ciat on, Hotel Widman, Mitchell, 
Oct» ber 28. 


North Carolina Independent 
and Vir- 


ginia Independent Telephone As- 


Telephone Association 


sociation, Joint Convention, Hotel 
Roanoke, Roanoke, Va., October 
29 and 30. 


\labama Independent Telc- 
phone Association, Jefferson Dua- 
vis Hotel, Montgo.:-ery, November 


12 and 13. 


Oklahoma Telephone Associa- 
tion, Mayo Hotel, Tulsa, Novem- 


ber 12 and 13. 


Missouri Telephone  Associa- 
tion, Muehlebach Hotel, Kansas 


City, November 16, 17 and 18. 














Craig and Page of A. T. & T. 
on Canadian Bell Board 

Cleo F. Craig, vice-president of the 
American Telephone & Telegraph Co., 
New York, has succeeded A. T. & T.’s 
vice president, William H. Harrison, 
on the directorate of the Bell Tele- 
phone Co. of Canada. Vice President 
Arthur W. Page is another A. T. & T. 
representative on the Bell of Canada 
board, his appointment dating from 
last November. 

Mr. Harrison resigned as a Bell of 
Canada director on being commissioned 
as a brigadier general on the staff of 
the General Services of Supply of the 
U. S. Army. He had been on the 
Canadian Bell board since May, 1939. 


Vv 


Troops Use Radiotelephone 
To Whip Forest Fire 


United States troops from Fort Ord, 
Calif., using most modern tactics and 
equipment, helped put out a forest and 
brush fire which recently threatened 
the New Idria quicksilver mine, largest 
in the world. Two-way radiotelephone 
communication, between men in jeeps 
and those on foot with “walkie-talkie” 
sets, was used effectively in the fire 
fighting, and in much the same manner 
as in military combat. 

Meanwhile, by similar voice 
munication, the 
could follow the progress of the fight 
and send reserves where needed most. 
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SANDS TYPE 20 


SANDS TYPE 15 SUBSTATION PROTECTOR 
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SANDS TYPE 35 
PROTECTED CABLE TERMINALS 


ELECTRIC 


SANDS TYPE 40 
PROTECTED CABLE TERMINALS 
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Hanover, Stromberg-Carlson 
Executive, Dies Suddenly 

Edward A. Hanover, vice president 
in charge of manufacturing and broad- 
casting for Stromberg-Carlson Tele- 
phone Manufacturing Co., died unex- 
pectedly on August 29 while on a week- 
end visit to the Thousand Islands. Ap- 
parently in perfect health when he 
reached the islands, Mr. Hanover was 
out on the water when stricken and 
died shortly after the craft reached the 
shore. 

Born in Jefferson, Wis., Mr. Han- 
over graduated from high school at a 
very early age, attended the Univer- 
sity of Wisconsin for some months and 
spent about a year in a local lawyer’s 
office in Madison. When but 18 years 
of age he came to Chicago and found 
employment in the stockroom of the 
Stromberg - Carlson company. Thus 
started a relationship which was to last 
for 41 years. 

His story was one of devotion to the 
interests of the company he served and 
of steady progress in its service. After 
some three years in Chicago, during 
which time he had been transferred to 
the purchasing department, he was 
moved to Rochester. Thereafter, Roch- 
ester was his home and a few years 


after his arrival he was married to a 


Rochester girl, May Radcliffe. 

For many years he served the Strom- 
berg-Carlson company as purchasing 
agent, but his activities were not lim- 
ited to acting as buyer. When in 1915 
the business of the Stromberg company 
was feeling the effects of the war, it 
was Mr. Hanover who discovered that 
there was a large amount of business 
available in producing magnets for au- 
tomobile ignition companies. 

Seven years later, with broadcasting 
in its infancy, it was he who was 
largely instrumental in starting the 
company in the radio business. It was 
likewise through his efforts, as well as 
those of the late W. Roy McCann, that 
the Stromberg-Carlson officials decided 
to acquire Station WHAM in 1927. 

The broadcasting section of the busi- 
ness was thereafter considered Mr. 
Hanover’s particular forte. He was 
associated with its development, was 
known as one of the best informed men 
in the country on broadcasting matters, 
and worked with the Federal Com- 
munications Commission on many of 
the problems facing the industry. 

But he never lost interest in his com- 
pany’s telephone manufacturing busi- 
ness. A long-time member of the board 
of directors, Mr. Hanover likewise 





HOTEL SHERMAN 
* * 


(1) COLLEGE INN 





& © 


MR. ASS'N.OF porary 


KIWANIS. 
COMMERCE 
Luncheon Luncheon Luncheon 


1700 Rooms 





be S~o 
Chicago welcomes 
the United States Independent 


Telephone Association 


3 RINGS OF ENTERTAINMENT ALWAYS 
(2) CELTIC CAFE 


and ceater of civic and community life 





Luncheon 
every Mon. every Tues. every Thurs. every Thurs, every Fridey every Wed. 


hotel sherman 
Reandelph, Clark, Lake and Le Salle Suet 





October 15 and 16 
* * 


(3) THE DOME 


6 


SHRINERS 


LIONS 


EXECUTIVES 


Luncheon Luncheon 


1700 Baths 














EDWARD A. HANOVER 


served as vice president for a number 
of years, all manufacturing and broad- 
casting being in his direct charge. 

Mr. Hanover was an intensely ioyal 
man, proud of and devoted to the firm 
he served, whose attitude toward his 
company was thus described by Wesley 
M. Angle, president of Stromberg- 
Carlson: “It was his whole life.” 

Besides Mrs. Hanover, he is survived 
by his mother, Mrs. George Hanover, 
and a sister, Mrs. Theodore Heilemann, 
both of Jefferson, Wis., and by a 
brother, Frederick Hanover, of Mil- 
waukee. 


vv 


Heads Indianapolis 
War Fund Campaign 

Harry S. Hanna, vice president of 
the Indiana Bell Telephone Co., has 
been named active associate chairman 
for the $1,500,000 United War Fund 
campaign in October, it was announced 
recently in Indianapolis, Ind., by the 
general chairman of the drive. 

Mr. Hanna has been active in civie 
and welfare work for several years 
and last year served as chairman of 
the utility division in the annual com- 
munity fund campaign. 


Vv 
Obituary 


WILLIAM J. CAVANAGH, director of 
operations of the New Jersey Bell Tele- 
phone Co.’s fleet of supply trucks, died 
August 24, at his summer home in 
Manasquan, N. J., after a heart attack. 
Born in Elizabeth, N. J., 52 years ago, 
he was with the telephone company 
nearly 32 years. His office was in New- 
ark. 

He leaves a widow, a son, three 
daughters, a sister and a brother. 
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Wartime Telephone Directory 
Published in Manhattan, N. Y. 


A new wartime cover design in color, 
showin: an Army “flying fortress” in 
flight over the city, characterizes the 
new Manhattan (N.Y.) classified direc- 
tory, popularly known as the “Red 
Book,” distributed by the New York 
Telephone Co. to subscribers. 

The war is also reflected in various 
new headings among the approximately 
3,100 occupational classifications among 
which telephone listings are divided 
in this August issue. These new 
titles include: ‘“Carriages—Horse,” 
“Mobile Unit Service,” “Parcels for 
Armed Forces,” “Food Parcels for 
Foreign Countries,” “Camouflage,” 
“Life Saving Suits,” “Honor Rolls,” 
“Priority Forms,” and “Rubber Re- 
claiming Equipment.” 


The new book contains listings of 
some 185,000 business and professional 
concerns and individuals in its total of 
1,136 pages. Route maps of the city’s 
subway system, postal information and 
other useful reference data appear in 
the introductory pages of the directory. 


LT. DAVID R. EABY, son of C. E. Eaby, vice 
president and manager of the Denver & Ephrata 
Telephone & Telegraph Co., Ephrata, Pa., was re- 
cently graduated from the Officers’ Training School 
at Fort Monmouth, N. J., and commissioned a 
second lieutenant in the U. S. Army Signal Corps 
Lieutenant Eaby, who entered the service on April 
3, 1941, was stationed with artillery units at Camp 
Shelby and Camp Sutton before entering the 
officers’ training school. He was formerly an em- 
ploye of the Denver & Ephrata company. 
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MAKE THE MOST 


OF THE EQUIPMENT YOU HAVE— 
BY USING “AR” REBUILDING SERVICE! 





If you plan future automatic operation, send in your 
present telephones to us for economical conversion. 


Both for the national welfare and for your own economy, 
every item of equipment you have should be utilized to 
the utmost. AR Rebuilding Service can help you to do 
this at low cost, by providing: 

(1) factory rebuilding of equipment which you have on 
hand or in storage, but which is not in usable 
condition; 

(2) modernization of equipment which is obsolete; 

(3) conversion of unsuitable equipment to fit your 
present needs. 

Remember, AR Rebuilding Service employs the latest 
factory methods applied by experienced telephone crafts- 
men—produces equipment that looks and performs like 
new! Write for prices. 


THE MARK OF QUALITY 
IN REBUILDING SERVICE 








AUTOMATIC 





MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 
1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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The Ideal Ringing 
Converter 
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BUILT FOR HEAVY DUTY 


QUIET AND ECONOMICAL 
NO MOVING PARTS 
NOTHING TO ADJUST 

NO ROUTINE MAINTENANCE 
NO RADIO INTERFERENCE 

6 MODELS —for Loads from 
the small PBX to Large Cental 
Office. 


€ 

ALSO PULSATORS 
* 

Sold by Leading Distributors 


THE LORAIN PRODUCTS CORPORATION 


LORAIN OnIo 






























































































































This powerful pruner cuts closer, is stronger 
than any other similar tool on the market. 
Can be operated in close tangled growth; 
cutting easily and cleanly branches up to 
1/2” in diameter. 
breakage. 


No trouble with spring 


Here is the only pruner with the famous 
Seymour Smith “Center Cut" construction; 
safety catch to lock blade closed; one piece 
tempered tool steel blade; reinforced hook; 
extra long life spring; ball bearing pulley; 
highest quality chain; unbreakable iron head. 





Designed by experts for experts; demanded 
by public utility companies everywhere, it 
will pay you to write for literature and prices. 


SEYMOURSMITH & SON, Inc. 


80 Main Street 
OAKVILLE, CONNECTICUT 














Court Upholds Patent Claims 


Of Ray-O-Vac Co. 
<< 


| A recent decision of the U. S. dis- 
| trict court, with jurisdiction in eastern 
| Illinois, sustained the validity of Ray- 
| O-Vac Patent No. 2,198,423 on a leak- 
| proof dry cell flashlight battery of 
the Ray-O-Vac Co., Madison, Wis., and 
| upheld infringement against a com- 
| petitive company. It is stated that 
the effects of this decision are to estab- 
lish Ray-O-Vac’s sole ownership of its 
special steel jacket construction which 
immunizes a dry cell against leakage, 
and the right to refer to dry cells so 
constructed in a battery as “leakproof 
batteries.” 

It further granted the right to sue 
for any infringement of the patent 
specified, and the right to collect any 
proceeds that might accrue from any 
infringement. The defendant in the 
ca: 2 is forbidden the manufacture, use 
and sale of dry battery cells made in 
accordance with features embodied in 
the invention protected by the patent 
upheld by the court. 


Vv 


Work in Battle and Industry 
Will Win War, Says Bassett 

“Victory will come through intensive 
work in both battle and industry,” 
stated G. A. Bassett, president, Gar 
Wood Industries, Inc., Detroit. “It is 
imperative that all forces of the United 
Nations must be fully armed and ade- 
quately equipped to fight. A continuous 
flow of supplies and equipment must 
keep up to the requirements of the 
armed forces. It is evident that war 
and industry are inseparable. 


“War consumes tremendous quanti- 
ties of materials far beyond the com- 
prehension of the human mind. Part 
of the gigantic task of winning the 
war with industry—for industry 
must supply these vital materials and 
equipment. Victory in battle and vic- 
tory in industry call for a far greater 
effort than ever before. Industry can 


lies 


assure victory through work and 
fighting men need working men. 
“Gar Wood Industries, Inc., was 


among the first group of manufactur- 
ers to convert its various plants into 
war production. Today, the manufac- 
ture of Gar Wood war equipment is in 
‘full-swing’ and keeping steady pace 
with the government’s demand for 
more production to win the war,” re- 
marked Mr. Bassett. 

“Today, all the company’s plants are 
teeming with activity and turning out 
increasingly larger amounts of war 
products and equipment. The company 
has been rendering continuous service 
for more than a quarter of a century 
—in peacetime and in wartime. 

“Greater war production is the aim 





G. A. BASSETT 


of every Gar Wood employe and each 
employe has one thing in mind: To 
work harder to help win the war,” Mr. 
Bassett emphasized. 


Vv 


General Colton Presents “E" 
Pennant to Western Electric 

During impressive ceremonies at 
the three plants of Western Electric 
Co. in Chicago, Baltimore, and Kearny 
(N. J.), the combined Army-Navy “E” 
pennant has been officially presented 
to the workers by Maj. Gen. Roger B. 
Colton, U. S. Army Signal 
A. U. S. 

The thousands of employes in the 
Point Breeze Works in Baltimore re- 
ceived their ““E’”’ emblems during cere- 
monies which coincided with the 25th 
anniversary of the first demonstration 
by Western Electric of two-way radio- 
telephone communications between an 
airplane and the ground. 


Corps, 


In presenting their “E’’s to the com- 
pany employes, largest number of 
workers yet to win the merit symbol 
at one time, General Colton 
mended them for the volume and qual- 
ity of their past workmanship. He 
grimly reminded them that future suc- 
cesses of America’s fighting men are 
in large part the responsibility of those 
who build the equipment with which 
they fight. 

As the “E” pennant was run up 
over the Baltimore plant a token pres- 
entation of the “‘E” lapel pin was made 
to the plant employes. During the 
ceremonies a flight of combat planes 
circled overhead to lend dramatic re- 
ality to the wartime scene. Com- 
memorating the first two-way plane-to- 
ground radio communication at Lang- 
ley Field, Va., 25 years ago, a mobile 
ground unit equipped with a loud- 
speaker in the factory yard established 
contact with the flight of fighter planes, 
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MAJ. GEN. ROGER B. COLTON 


which dipped their wings in response 
to a command from General Colton. 

The “E” presentations, all of which 
were made by General Colton, were 
held both at the main plants and annex 
locations as the shifts changed in mid- 
afternoon, enabling the largest pos- 
sible number of workers to participate, 
with subsequent celebrations staged 
for the swing shifts at night. 
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Cedar Poles 
MICHIGAN POLE & TiE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 











Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








_ International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 











MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 











Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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Former Bell Man Commands 
Parachute Battalions 

Maj. Hilton D. Proctor, age 31, for- 
rer plant engineer of the Bell Tele- 
phone Co. of Canada, stationed at Mon- 
treal and Ottawa, and since 1940 a 
member of the Canadian Active Army, 
has been designated commanding offi- 
cer of the first of Canada’s parachute 
battalions. He now leads a group of 
six officers and 20 non-commissioned 
officers at Fort Benning, Ga., for para- 
troop training with the United States 
Army. 

Major Proctor has placed high year 
after year on the lists in the Dominion 
Rifle Association shoots; twice won a 
place on the Canadian Bisley Team 
(in 1935 and 1939) and is regarded 
as one of the dominion’s deadliest 
marksmen. 


Vv 


Court Quickly Convened 
For Saboteurs’ Hearing 

Although they scattered 
throughout the country, eight of the 
nine members of the United States 
Supreme Court were on hand in Wash- 
ington recently to hear the 
corpus pleas of the German saboteurs 
only three days after they received 
word of the appeal by telephone. The 
request for a hearing was first passed 
by the clerk of the court in the nation’s 
capital over the telephone to Chief 
Justice Stone in New Hampshire. Jus- 
tice Stone in turn conferred with the 
other eight justices by long distance. 
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LOOMIS 


ADVERTISING CO. 


144g raat | 
DER EGE GS 
J ES ER (2 ee, 


A SALES/ORGANIZATION 


oe 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
1F INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, ind. Philadelphia, Pa. 





Associate Justice Frank Murphy, 
who recently entered the Army as a 
lieutenant colonel, was taking part in 
maneuvers in North Carolina, and 
talked with the chief justice from a 
field telephone “hanging on the side 
of a tree.” Only one member of the 
court, Associate Justice Byrnes, was in 
Washington. Two of the other justices 
were in New York State and one in 
Connecticut. Another of the justices 
was at his farm in Pennsylvania, and 
another in Alabama. Associate Justice 
Douglas, reached at his home in Ore- 
gon, arrived in time to take part in 
the second day’s proceedings of the 
history-making session. 





ATLANTIC 
Creesoting Co., inc., 17 Battery Pi., N.Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orleans, La. Jackson, Tenn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New York, N. Y 
Norfolk, Va. Savannah, Ga. Philadeiphia, Pa. 
Annapolis, Md. Chicago, Hi. 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 














SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








J.W. WOPAT 


Consulting Engineer 

Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
Rate Investigations 


1510 Lincoln Bank Tower Fort Wayne, Ini 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 

3324 Bankers Bldg., Chicago 
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Classified Seetion 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








FOR SALE 


FOR SALE: Surplus stock used A. 
E. Co. 34A3 self-contained Dial Mono- 
phones in excellent condition. Har- 
monic Ringers, Metallic $16.00, Ground 
tinging $16.50. Highland Telephone 
Company, Monroe, N. Y. 


EMERGENCY 
LIGHTS 


for 


Reconstructed Equipment SWITCHBOARDS 


Western —, individual No. 154 double cut- 
off jacks 





ieee -50 
Western Elec, individual No. 218A or No. 108 


ae 
Ss. C Listening py Me ringing key with (Ex- ” CONTROL ROOMS 
a 


tra Key double locking) with 4 Break and 2 
- + nr roomy gg: 4 — on Bh @. 3.00 
ellogg ° ‘ype ey with one ly 1031 

and one 1042 Key on No. 1026 Mtg. 2.75 REPAIR CARS 
Stromberg Carison Latest type No. 896 3. bar 2500 

ohm Biased ringer compacts with D. C. Gen. @ 8.00 
Stromberg Carlson No. 896 4-bar eee a _or 


o 
2500 ohm ringer compact @ $9.5 10.50 
Western Elec. No. 315—2 or 3-bar 000. ra 2500 REPAIR CREWS 
ohm ringer desk set signal sets @. 6.50 
Western Elec. No. 156 Double pemaiped and Listen- * 
ing Key @ 2.50 
Western Elec. No. 47 Used ‘Swbd. Plugs 


a — complete with 4 Volt be Gasrans ~ A MASTER-LIGHT 


aahumaiie Elec. ‘or pMonarch irons ‘and jack i0 — FOR EVERY NEED 
per strip 100 to 500 ohm 6.00 
Western Elec. No. cd protectors with heat coils, 


40 lines per ban 20.00 e 
W. E. Noe. 1078 type Fuse rack 60 lines per rack 
with fuses @.. 


REBUILT ELECTRIC EQUIPMENT co. CARPENTER MFG. CO. 


1704 WEST 21st PLACE “MASTER-LIGHT MAKERS" 


Pilsen Station 
CHICAGO, ILL. Sidney St. Cambridge, Mass. 











SOLDERLESS CONNECTORS 


W. E. CO. No. 6 TYPE 


FOR CONNECTING BRONZE DROPS TO 
GALVANIZED IRON OPEN WIRE LEADS. 


LARGE QUANTITIES OF NEW AND USED IN 
STOCK. THE NEW ARE IN ORIGINAL CAR- 
TONS. THE USED ARE IN GOOD CONDITION. 


IMMEDIATE DELIVERY ASSURED 


WRITE US FOR PRICES 
QUANTITY DISCOUNTS 


2 2zwWe 8 
IT'S PATRIOTIC TO SAVE 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 















She Trains the Women Behind 
The Men Behind the Guns 


One of the most importan‘’ of the 
many tasks undertaken by Mrs. Eliot 
Johnson, director of the emergency 


telephone service of the American 
Women’s Voluntary Services, is that 
of helping to train several tiousand 


women volunteers for telephone aux. 
iliary work to assist the New York 
City fire department in the event of 
war emergencies such as widespread 
sabotage or air raids. She has also 
been instrumental in outlining similar 
courses of instruction for thousands 
of other women volunteers for civilian 
protection duties elsewhere in the 
nation. 

That Mrs. Johnson’s task is one of 
the biggest training jobs in civilian 
protection is evidenced by the fact 
that the New York fire department 
figures that eventually as many as 
5,000 may be needed as telephone op- 
erators, clerks and supervisors in emer- 
gency fire control at the borough cen- 
ters. There during 24 hours of the 
day they supplement the regular tele- 
phone personnel in handling and dis- 
tributing calls and information for ef- 
fective wartime fire control. The vol- 
unteers are, for the most part, busy 
women with full-time jobs or responsi- 
bilities at home, each giving an aver- 
age of two four-hour periods a week 
to the defense work. 

Mrs. Johnson gained her first tele- 
phone experience as an operator at the 
3elle Harbor, L. L., switchboard of the 
telephone company. She later became 
a junior instructor of long distance 
operators for the American Telephone 
& Telegraph Co. 
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20,000 Pennsylvania Employes 
Subscribe for War Bonds 

The largest subscription for war 
bonds by employes of any Pennsyl- 
vania firm has been made by employes 
of the Bell Telephone Co. of Pennsyl- 
vania, it was announced by Benjamin 
Ludlow, Pennsylvania administrator 
of the U. S. Treasury War Savings 
Department. 

Nearly 20,000 employes, represent- 
ing 9812 per cent of the company’s 
state payroll, have volunteered to give 
10 per cent of their pay toward pur- 
chase of $4,500,000 of bonds annually. 





New Style Stewart Test Sets 


Have detector coil for 
telling direction and 
lamp for telling dis- 
tance to trouble. 

Sent on trial. 00 


$ 36. 6.00 emma STEW ART ‘BROS. 
Ottawa, Ill. 
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